
Wðo¡ RIc] jU.

y~}W¡¾LvV,
NmLµV RzcV 

Nk]p y¡,

A¨TºV oLãOÐf]jOç WLqeU:

fOaqOÐO...2

qy}fV 

KÕOU f}pf]pOU qy}fV ðLÒV

SkqV Wðo¡ RIc]

1&LU SzL¥c¡ WL¡cV jU.

2&LU SzL¥c¡ WL¡cV jU.

3&LU SzL¥c¡ WL¡cV jU.

DkSpLY]¨L¾ R\¨V s}lOW¥ `L¢/`°¥ Cf]jL¤ yrº¡ R\áOÐO.
DkSpLY]¨L¾ R\¨OW¥ `L¢/`°¥ jw]Õ]\ÿfLp] `L¢/`°¥ ò]q}Wq]¨OÐO.
IR£/`°tORa kOf]p R\¨V mO¨OU oãV Rcs]vrm]tOWtOU

kOf]p NmLµ]¤ yPƒ]¨OW 
IR£ kOf]p v]sLy¾]Ss¨V Rop]¤ R\pÅO
IR£ j]sv]sOç v]sLy¾]Ss¨V Rop]¤ R\pÅO

IR£/`°tORa j]sv]sOç Rcm]ãV WL¡cOW¥ hpvLp] IR£/`°tORa kOf]p A¨TºOoLp] 
s]ËV R\áOW.

NmLµV 

f}pf]:

KqO NmLµ]¤ j]ÐV 
oRãLÐ]Ss¨V A¨TºV oLãOW

v]xpU: R£ Skq]sOç Syv]UYVyV/Wr£V

A¨TºV jU.  

IR£/`°tORa Skq]sOç oOWt]¤ yP\]Õ]\ÿ A¨TºV SWæLyV R\áLjOU Af]Rj j]°tORa 
_________________________________________________________________NmLµ]Ss¨V NaL¢yVl¡ R\áLjOU 
`L¢/`°¥ fLËStLaV An|¡À]¨OÐO. WPaLRf IR£/`°tORa j]sv]sOç A¨Tº]Rs mLs¢yV 
fOW IR£/`°tORa kOf]p A¨Tº]Ss¨V RNWc]ãV RÞáOW.

ASf Nkv¡¾j j]¡SÇw°¥ IR£/`°tORa kOf]p A¨Tº]jV mLiWoLWORoÐV `L¢/`°¥ 
ojô]sL¨OÐO. IR£/`°tORa kOf]p fkL¤ v]sLyU CNkWLqoLeV: (So¤v]sLy SqX KÕU vàOW)

_________________________________________________

__________________________________________________________________________

NmLµ]Ss¨V A¨TºV oLãOÐf]jOç DkSnL©Q An|¡Àj sn]\ÿO__________________________________

c]y]m] mLËV s]o]ãcV 

DCB Customer Care
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Wæp£V RIc]

KÕOW¥ kq]SwLi]\ÿO kOf]p A¨TºV jÒ¡

mLËV DSh|LYòqORa KÕV(W¥).

c]k] RIc]

KLl}yV DkSpLY¾]jV oLNfU

A¨TºV DaoWtORa SkqV 

f}pf]:

IR£/`°tORa oOWt]¤ yP\]Õ]\ÿ A¨Tº]Rs Cj]ÕrpOÐ yTWq|°¥ IR£/`°tORa kOf]p 
A¨Tº]Ss¨V NaL¢yVl¡ R\áL¢/s]ËV R\áL¢ `L¢/`°¥ mLË]Rj Ai]WLqRÕaO¾OÐO. 

SlL¦ mLË]UYV      RjãV mLË]UYV       RoLRRm¤ mLË]UYV*
m]¤ SkV*
*m]¤ SkàOU RoLRRm¤ mLË]UY]jOU Svº] hpvLp] kOf]p q^]yV-SNax¢ SlLoOW¥ kPq]Õ]¨OW
IR£/`°tORa oOWt]¤ yP\]Õ]\ÿ A¨Tº]Rs y~}ÕV&C¢/y~}ÕV&KTŸV j]¡SÇw°¥ IR£/`°tORa 
kOf]p A¨Tº]Ss¨V NaL¢yVl¡ R\áL¢`L¢/`°¥ mLË]Rj Ai]WLqRÕaO¾OÐO.
IR£/`°tORa oOWt]¤ yP\]Õ]\ÿ A¨Tº]¤ j]sv]sOçSsL¨¡ \L¡^OW¥¨Oç IsæL ðL¢c]UYV 
j]¡SÇw°tOU Rcm]ãV Ai]WLqRÕaO¾sOWtOU IR£/`°tORa kOf]p A¨Tº]Ss¨V NaL¢yVl¡ 
R\áL¢ `L¢/`°¥ mLË]Rj Ai]WLqRÕaO¾OÐO.
IR£ ò]q j]Sƒk¾]R£ ks]wpOU ò]q j]Sƒk¾]R£ Ro\|Oq]ã] fOWpOU RNWc]ãV RÞáOÐfO 
yUmÌ]\ÿ j]¡SÇw°¥ IR£/`°tORa oOWt]¤ yP\]Õ]\ÿ A¨Tº]¤ j]ÐOU IR£/`°tORa 
kOf]p A¨Tº]Ss¨V NaL¢yVl¡ R\áL¢ `L¢/`°¥ mLË]Rj Ai]WLqRÕaO¾OÐO.
IR£/`°tORa RcSÕLy]ãr] A¨TºV v]whLUw°¥ fLRuÕrpOÐvpLeV:

IR£/`°tORa kOf]p A¨Tº]¤ j]ÐV oOWt]¤ yP\]Õ]\ÿ c]k] A¨TºOWtORa IsæL c]k]pOoLp] 
mÌRÕŸ \L¡^OWtOU Rcm]ãV R\áL¢ `L¢/`°¥ mLË]Rj Ai]WLqRÕaO¾OÐO. (j]°tORa 
RcSÕLy]ãr] A¨TºOWt]Rs v]sLyU oLãOÐf]jOU WPaLRf/ARsæË]¤ j]°tORa A¨TºOWt]¤ 
j]sv]sOç c]v]c£V oL¢ScãV oLãOÐf]jOUhpvLp] j]°tORa AaO¾Oç c]y]m] NmLµOoLp] 
mÌRÕaOW)

hpvLp] NwÈ]¨OW:
j]°tORa j]sv]sOç A¨Tº]¤ j]ÐV SkLðV&ScãcV R\¨OW¥ j¤W]p]ŸORºË]¤.

IR£/`°tORa kOf]p A¨TºV jÒrOU R\¨V mO¨OU sn]\ÿ Da¢ fRÐ oOWt]sOç k]c]y]&W¥ 
oLã] j¤WLRoÐV `L¢/`°¥ yÚf]¨OÐO. Cy]IyV Rcm]ãOW¥/RNWc]ãOW¥, c]v]c£OW¥, 
Rro]ã¢yV RNWc]ãOW¥ IÐ]vàLp] j]°tORa j]sv]sOç A¨TºV jÒ¡ j¤W]p]ŸORºË]¤
IR£/`°tORa kOf]p A¨TºV jÒ¡ sn]\ÿLsOa¢ oOWt]¤ kr´vàV Bvw|oLp oLã°¥ 
vqO¾L¢ `L¢/`°¥ yÚf]¨OÐO.

RcvsÕV-Ro£V RNWc]ãV mLËV s]o]ãc]¤ KqO A¨TºV fOr¨OÐfOoLp] mÌRÕŸ j]mÌjWtOU v|vòWtOU Ia]IÚOW¥,                 
SlL¦ mLË]UYV, RoLRRm¤ mLË]UYV, Rcm]ãV WL¡cOW¥, RjãV mLË]UYV, m]¤ Sk Rly]s]ã] IÐ]v D¥RÕRa IÐL¤ Af]¤ oLNfU 
kq]o]fRÕaO¾L¾ v]v]i Syvj°tOoLp] mÌRÕŸ j]mÌjWtOU `L¢/`°¥ vLp]\ÿO ojô]sL¨]p]ŸOºV. mLË]R£ mLi|f 
Ku]vL¨OÐfV/ kq]o]fRÕaO¾OÐfV D¥RÕRapOç Sos×r´ j]mÌjWtOU v|vòWtOU `L¢ AUY}Wq]¨OWpOU yÚf]¨OWpOU 
R\áOÐO. mLË]jV Af]R£ kP¡¹ v]Sv\jLi]WLq¾]¤, Ij]¨V/`°¥¨V pLRfLqO Ar]p]ÕOU WPaLRf JRfË]sOU Syvj°¥ 
kP¡¹oLSpL nLY]WoLSpL j]¡¾sL¨LRoÐV `L¢/`°¥ ojô]sL¨OÐO. WLsLWLs°t]¤ mLiWoLp Syvj j]q¨OW¥¨Lp] 
mLËV IR£ A¨Tº]¤ j]ÐV Rcm]ãV R\áLRoÐV `L¢ yÚf]¨OÐO. `L¢/`°¥ CÍ|p]Rs fLoy¨LqLReÐV `L¢/`°¥ 
ò]q}Wq]¨OÐO.
IR£/`°tORa j]sv]sOç A¨TºV NaL¢yVl¡ R\pÅf]jO SwxU `L¢ Cx|O R\pÅfOU mLË]¤ zL^qL¨]pfOoLp JRfË]sOU 
R\¨OWtORa oa¨U/AjLhqvV IÐ]vàV mLËV mLi|ò¡/ D¾qvLh] Bp]q]¨]sæ. JRfË]sOU RWæp]oOWtORaSpL CakLaOWtORaSpL 
lsoLp] CT A¨Tº]¤ nLv]p]¤ IRÍË]sOU Rcm]ãOW¥ DºLpL¤ Av v}RºaO¨LjOç AvWLwU mLË]¤ j]ƒ]kÅoLeV.

KÕV(W¥) & IsæL S^Lp]£V A¨TºV DaoWtOU KÕ]aeU.


