
dp_\pWcr ^|H Yp eycep

^|H Yp ²¾p`: fpIp:

fqhc: ApBrA±³gr H}T:

JophH dBr cgrY

`}hc Yy ²¾pd fpIp AqZHpcr Yy YgWIW

(ApeyYH YtApcp e§Ty AIcp£ qe§M _cp OpVp h±)

A±²¾BrA±³Rr/ApcRrOrA±g/ApBrA±`\rA±g YtApcp _yOr JBr cH` dBr ^y²¾Wr

DCB Bank Limited

ApeyYH (_yOV epdp) Yp eycep

IpWy Yp qgcdyI: IpWp ²¥¾.:

fpIp qO§Xy IpWp g¥_pqdAp Op£Yp h±: IpWy Yr qHg`:

`}^pBrd ²¥¾^c:

gqXWr:        qchpqBfr         J±c-qchpqBfr Br`yd ApBrTr:

gyqe¥Jg Hc¥R H±f nyqTR

GecTop³R A±²¾ApcBr A±²¾ApcG

^op£M:

A±²¾BrA±³Rr^y²¾Wr: ApcRrOrA±g JophH W~ qg§Zy \op\W ²¾p h}V epdr ^y²¾Wr dBr Op£M dpk`r h± &

dp_\pWcr Yp eycep

_yOr OpV epdr cpfr ct. (Ap£Hmy qe§M): (ct\By f^Yp£ qe§M)

ct\By f^Yp£ qe§M:

dp_\pWcr ^|H IpWy Yp ²¾p` (dp_\pWcr Yy ^|H qcHp§cT Yy A²¾®gpc):

dp_\pWcr Yp \Wp:

dp_\pWcr ^|H IpWp ²¥¾^c: dp_\pWcr ^|H IpWp ²¥¾^c `tm-\tfRr:

IpWy Yr qHg`: gyqe¥Jg Hc¥R H±f nyqTR GecTop³R

_yOV dBr qR§\Vr:

`ycy/gpTy IpWy W~ Tyq^R HcHy E\c}HW eycqeAp£ Yy A²¾®gpc cpfr _yO} Op£ `|/Ags gpTy IpWy Wy HUepEV ct.                     / dBr R|Tc M±¨H ²¥¾.                    q`Wr
                  Yy ²¾pd _yOr JBr cpfr AWy WthpTy ftdH dBr &

A±²¾ApcBr

(H±\Mc HrWr OpVp MphrYp h±)

A±²¾ApcG

IpWp ²¥¾^c  W~ ApcRrOrA±g/ A±²¾BrA±³Rr/ ApBrA±`\rA±g YtApcp ²¾pd M±¨H ²¥¾^c  (dp_\pWcr Yp ²¾p`) qe§M 

IpWp ²¥¾^c ____________________________ Yy ²¾pd ct. ____________________________ Yr cpfr O`ªp Hc²¾ Yr ̂ y²¾Wr \op\W h}Br h± & Trgr^r ̂ |H JophH/ApeyYH YtApcp \oYp²¾ 

HrWy JBy JdW eycyey W~ \±Yp qHgy er ²¾WrOy dBr H}Br qk¥`yepcr gerHpc ²¾hs HcyJp &

____________________________ ____________________________

DCB Customer Care 022 68997777, 040 68157777 or email: customercare@dcbbank.com or visit www.dcbbank.com

Hp²¥¾v²¾r qBHpBr \NpV HcWp (A±dBrApBr) H}T Yp eycep
(qeAHWrJW AWy gcHpcr Yy qBdpep h}c dBr ct. 50 Hc}m AWy Eg W~ e§Z Yr cpfr _yOV dBr dpk`r)

_yOV epdp/g|Tc Yp A±dBrApBr H}T:

dp_\pWcr/qcgrec Yp A±dBrApBr H}T:

AqZqnW YgWIW HcWp (M±Hc)AqZqnW YgWIW HcWp (`yHc)

^|H Yr ecW~ dBr

M±¨H ²¥¾. AWy WpcrI

A±gTrgr/Rop£gO±Hf²¾ ²¥¾.

^y²¾Wr \o}g±gT qY²¾ AWy g`p£

M±¨H cpfr

^y²¾Wr \op\W qY²¾ AWy g`p£

ApcRrOrA±g avRrApc ²¥¾.

A±²¾BrA±³Rr g¥Yc_ ²¥¾.

ApBrA±`\rA±g g¥Yc_ ²¥¾.

ApeyYH Yp IpWp Tyq^R HrWp qJAp

WgYrH M±¨H eycep AWy YgWIW

YgWIW ^rA±gGA±`/^rA±M YtAcp WgYrH

hp£

hp£

q²¾a` AWy fcWp£
`|/Ags q²¾`²¾qdIW q²¾a`p£ AWy fcWp£ Yp \pdV Hcp£Jy:

1. A qBh g`Pp Op qchp h± qH _yOV epdp ̀ ycy/gpTy Ap\Vy O}I` AWy qk¥`yepcr Wy AWy qBg g\fR g`P Yy ²¾pd _yOp OpVp h± qH Rop£gq`f²¾, 
qTqdecr Op£ Yycr Yy ²¾WrOy eO~ \±Yp h}V epdr qHgy er hpq²¾ Op£ ²¾®HgpH dBr ̂ ±£H Wy H}Br qk¥`yepcr ²¾hs dJpqB OpeyJr, g¥Yyf Yr J±c-
qTqdecr Op£ EgYy \ogpcV Op£ e¥T qe§M qHgy JdWr, AYp²¾-\oYp²¾ Op£ MvH dBr Op£ qHgy er HpcV ²¾pd g¥Yyf ²¥¾v g`PV qe§M Op£ \op\W h}V 
Wy EgYr JdW qeApIp ²¾pd Op£ `¥qkd ^|H Yr HpcepBr ²¾pd Op£ Apc^rApBr (qckce ^|H Ap§l qB¥qTap)/A±²¾\rgrApBr (²±¾f²¾d 
\yA`|Rg Hp§c\}cyf²¾ Ap§l qB¥qTap)/ ApcRrOrA±g/ A±²¾BrA±³Rr/ ApBrA±`\rA±g \oVpdr Yy HpcV E\d^Z ²¾hs h}Vp Op£ \op\W HcWp 
^|H/fpIp qe§M A¥Ycv²¾r g¥Mpc \oVpdr Yr AgldWp Op£ `ycy/gpTy YtApcp \oYp²¾ HrWr JBr JdW OpVHpcr Op£ `ycy/gpTy Op£ qHgy h}c 
YtApcp \oYp²¾ HrWr JBr OpVHpcr Yy HpcV \op\W HcWp ̂ |H/fpIp YtApcp qY§Wp qJAp H}Br JdW nyqTR q²¾a¥WcV W~ \cy HpcO Op£ KW²¾p 
Op£ qeAHWr Yy ²¾p` Yr S¾rH W~ \NpV Hc²¾ qe§M AgldWp &

2. `|/Ags g`PYy hp£ qH ApcRrOrA±g/ A±²¾BrA±³Rr/ ApBrA±`\rA±g ̂ y²¾Wr Yr \oqHAp ̂ y²¾Wr Wy HpcepBr Yy g`z ̀ ycy/gpTy IpWy qe§M g\fR 
Z²¾ cpfr Yr E\d^ZWp Yy AZr²¾ h± &

3. `|/Ags g`PYy hp£ qH ApcRrOrA±g/ A±²¾BrA±³Rr/ ApBrA±`\rA±g ̂ y²¾Wr H§R-Ap§l g`z Yy ̂ pAY g^q`R HrWr OpeyJr A§Jdy H¥` HpOr 
qY²¾ Wy g¥gpqZW/_yO qY§Wp OpeyJp &

4. `|/Ags g`PYy hp£ qH ApcRrOrA±g/ A±²¾BrA±³Rr/ ApBrA±`\rA±g ^y²¾Wr Apc^rApBr/A±²¾\rgrApBr q²¾a`p£ AWy qBg²¥¾v q²¾a¥WqcW 
Hc²¾ epdy qYfp q²¾cYyfp£ Yy AZr²¾ h± &

5. `|/Ags g`PYy hp£ qH nyqTR qgcl dp_\pWcr Yy IpWy ²¥¾^c Yr OpVHpcr Wy hr \o_per h}eyJp AWy qBgYy dBr dp_\pWcr Yy ²¾p` Yy eycey 
Yr ecW~ ²¾hs HrWr OpeyJr &

6. `|/Ags g`PYy hp£ AWy gqh`W hp£ qH ̂ |H Yr gyep ftdH A²¾®gvMr Yy A²¾®gpc ̀ p²¾H ftdH ̀ ycy Wy dpJv h}VJy &

WpcrI _____________________ IpWp ZpcH/Hp£ Yy YgWIW___________________________
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