
bm^mWu ~±Ho$Mm Vnerb

~±Ho$Mo Zmd: emIm:

eha: Am`E\$Eg H$moS>:

J«mhH$mgmR>r A{^ñdrH¥$Vr

emIm A{YH$mè`mMr ñdmjar, {eŠŠ`mgh

(_moR>çm {bnr_Ü`o AO©XmamZo ^am`Mo Amho)

EZB©E\$Q>r/AmaQ>rOrEg/Am`E_nrEg `mÛmao {dÎmàofUmH$[aVm {dZ§Vr

DCB Bank Limited

AO©XmamMm ([a{_Q>aMm) Vnerb

ImË`mMo erf©H$: ImVo H«$.:

OoWo ImVo ~miJÊ`mV Ambobo Amho Vr emIm: ImË`mMm àH$ma:

_mo~mBb H«$_m§H$:

pñWVr:          {Zdmgr             A{Zdmgr B©_ob Am`S>r:

~MV Mmby H°$e H«o${S>Q>

AmoìhaS´>mâQ> EZAmaB© EZAmaAmo

emIm:

EZB©E\$Q>r{dZ§Vr: AmaQ>rOrEg J«mhH$mH$Sy>Z WoQ>nUo àmá Z Pmboë`m {dZ§Ë`m§gmR>r YZmXoe ~§YZH$maH$ Amho.

bm^mÏ`m©Mm Vnerb

{dÎmào{fV H$am`Mr a¸$_ (g§»`o_Ü`o): (én`o eãXm§_Ü`o)

én`o eãXm§_Ü`o:

bm^mWu ~±H$ ImË`mMo Zmd (bm^mWuÀ`m ~±H$ Zm|Xrà_mUo):

bm^mÏ`m©Mm nÎmm:

bm^mWu ~±H$ ImVo H«$_m§H$: bm^mWu ~±H$ ImVo H«$_m§H$mMr nwÝhm nwï>r:

ImË`mMm àH$ma: ~MV Mmby H°$e H«o${S>Q> AmoìhaS´>mâQ> 

{dÎmàofUmgmR>r eoam:

_mÂ`m/Am_À`m ImË`mda So>{~Q> H$ê$Z, Cnamo{„pIV Vnerbmà_mUo a¸$_ {dÎmào{fV H$am qH$dm _r/Amåhr `mgmo~V {dÎmàofU a¸$_ A{YH$ Vw_Mo à^ma `m§gmR>r Am_À`m ImË`mda H$mT>Ê`mV Amboë`m

 é.                                  /- aH$_ogmR>r                   VmaIoMm YZmXoe H«$.                   àXmZ H$aVmo.

EZAmaB© 

(àmá H$am`Mm Amho)

EZAmaAmo

________________________________ __________________________________ ___________________________________

________________________________Am`E\$Eg H$moS> YmaU H$aUmè`m ________________________________~±Ho$gh________________________________ImVo H«$_m§H$m_Ü`o 

________________________________(bm^mÏ`m©Mo Zmd) ________________________________a¸$_ O_m H$aÊ`mgmR>r AmaQ>rOrEg/EZB©E\$Q>r/Am`E_nrEg `mÛmao {dÎmàofUmgmR>r 

{dZ§Vr àmá Pmbr. S>rgr~r ~±H$ hr J«mhH$mÛmao/AO©XmamÛmao XoÊ`mV Amboë`mm MwH$sÀ`m Vnerbm_wio CØdUmè`m H$moUË`mhr n[aUm_m§gmR>r H$moUVohr Xm{`Ëd ñdrH$maUma Zmhr.

`m YZmXoe H«$_m§H$mÛmao aH$_ogmR>r ImVo H«$_m§H$m_YyZ 

DCB Customer Care 022 68997777, 040 68157777 or email: customercare@dcbbank.com or visit www.dcbbank.com

{bJb EÝQ>rQ>r Am`So>pÝQ>\$m`a (EbB©Am`) H$moS>Mm Vnerb
(ì`º$s d emgZ `m§À`mì`{V[aº$ Am`EZAma 50 H$amoS> d Ë`mnojm A{YH$À`m {dÎmàofU aH$_ogmR>r ~§YZH$maH$)

{dÎmàofH$mMm/àofH$mMm EbB©Am` H$moS>:

bm^mWuMm/àmáH$Ë`m©Mm EbB©Am` H$moS>:

àm{YH¥$V ñdmjarH$Vm© (VnmgUmar ì`º$s)àm{YH¥$V ñdmjarH$Vm© (~ZdUmar ì`º$s)

~±Ho$À`m dmnamgmR>r

YZmXoe H«$. d {XZm§H$

EgS>rgr/ì`dhma H«$.

{dZ§Vrda à{H«$`m H$aÊ`mMr VmarI d doi

YZmXoe a¸$_

{dZ§Vr àmá hmoÊ`mMr VmarI d doi

AmaQ>rOrEg `yQ>rAma H«$.

EZB©E\$Q>r g§X^© H«$.

Am`E_nrEg g§X^© H«$.

So>{~Q> H$aÊ`mV Amboë`m AO©XmamMo ImVo

nS>VmiUr Ho$bobm YZmXoemMm Vnerb Am{U ñdmjar

~rEgAmoE_Ûmao/~rEMÛmao ñdmjar nS>VmiÊ`mV Ambr

hmo`

hmo`

AQ>r d eVu
_r/Amåhr nwT>rb AQ>r d eVvMo nmbZ H$ê$:
1. Ago g_OÊ`mV ̀ oVo H$s {dÎmàofU ho _mÂ`m/Am_À`m ñdV…À`m OmoI_rda d O~m~Xmarda Am{U Aem gwñnï> AmH$bZmda nmR>dm`Mo Amho 

H$s nmaofUm_Yrb {db§~m_wio CØdboë`m qH$dm n[aUVr Pmboë`m, g§Xoe {S>{bìha Ho$ë`m_wio qH$dm {S>{bìha Z Ho$ë`m_wio qH$dm Ë`mÀ`m 
nmaofUm_Yrb AWdm {S>{bìhar_Yrb qH$dm g§Xoe àmá Pmë`mda H$moUË`mhr H$maUmñVd g§XoemMm AW© bmdÊ`m_Yrb H$moUË`mhr 
MwH$sgmR>r, {d{Z_`mgmR>r qH$dm XmofmgmR>r qH$dm So>pñQ>ZoeZ ~±Ho$À`m H¥$Vr_wio qH$dm Ama~rAm` (^maVr` [aPìh© ~±H$)/EZnrgrAm` 
(Z°eZb no_oÝQ²g H$m°anmoaoeZ Am°\$ B§{S>`m) AmaQ>rOrEg/EZB©E\$Q>r/Am`E_nrEg àUmbr CnbãY Zgë`m_wio qH$dm àmáH$Vm© 
~±Ho$_Yrb/emIo_Yrb A§VJ©V g§nH©$ì`dhma àUmbrÀ`m An`em_wio qH$dm _mÂ`mH$Sy>Z/Am_À`mH$Sy>Z MwH$sMr _m{hVr XoÊ`mV Amë`m_wio 
qH$dm _mÂ`mH$Sy>Z/Am_À`mH$Sy>Z {Xboë`m _m{hVr_wbo àmáH$Vm© ~±Ho$Ûmao/emIoÛmao H$moUVohr MwH$sMo H«o${S>Q> {Xë`m_wio qH$dm 
{Z`§ÌUmnbrH$S>rb H$moUË`mhr H¥$Vr_wio qH$dm KQ>Zo_wio qH$dm ì`º$sMo Zmd `mo½` àH$mao AmoiIÊ`mg Ag_W© R>aë`mZo CØdboë`m 
H$moUË`mhr ZwH$gmZmgmR>r qH$dm hmZrgmR>r ~±Ho$da H$moUVohr Xm{`Ëd Q>mH$Vm ̀ oUma Zmhr.

2. _r/Amåhr g_OVmo H$s AmaQ>rOrEg/EZB©E\$Q>r/Am`E_nrEg {dZ§VrMr à{H$`m hr {dZ§VrÀ`m à{H$`oÀ`m doir _mÂ`m/Am_À`m 
ImË`m_Yrb pŠbAa {ZYrÀ`m CnbãYVoÀ`m AYrZ Amho.

3. _r/Amåhr g_OVmo H$s H$Q>-Am°\$ doioZ§Va gmXa H$aÊ`mV Ambobr AmaQ>rOrEg/EZB©E\$Q>r/Am`E_nrEg {dZ§Vrda H$m_H$mOmÀ`m 
nwT>rb {Xder à{H«$`m H$aÊ`mV ̀ oB©b/nmR>dÊ`mV ̀ oB©b.

4. _r/Amåhr g_OVmo H$s AmaQ>rOrEg/EZB©E\$Q>r/Am`E_nrEg {dZ§Vr hr Ama~rAm`/EZnrgrAm` {Z`_Zo Am{U gXaMo {Z`_Z H$aUmao 
_mJ©Xe©H$ {ZX}e ̀ m§À`m AYrZ Amho.

5. _r/Amåhr _mÝ` H$aVmo H$s H«o${S>Q>gmR>r \$º$ bm^mWu ImVo H«$_m§H$ _m{hVrMm dmna H$aÊ`mV ̀ oB©b Am{U gXagmR>r bm^mÏ`m©À`m ZmdmÀ`m 
VnerbmMm dmna H$aÊ`mV ̀ oUma Zmhr.

6. _r/Amåhr g_OVmo d _mÝ` H$aVmo H$s ~±Ho$À`m godm à^mam§À`m AZwgyMrà_mUo _mÂ`mgmR>r/Am_À`mgmR>r à_mU à^ma bmJy 
AgVrb.

{XZm§H$ _____________________ ImVoYmaH$mMo/ImVoYmaH$m§Mr ñdmjar ___________________________
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