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AnubMD 5: iSkwieq invwrx nIqI

iSkwieqW leI cYnl Aqy AYskylySn ivDI

lYvl 1

kstmr kyAr sYNtr: gwhk swfy kstmr kyAr sYNtr nMbr (022) 68997777/(040) 68157777 'qy 

sMprk kr skdy hn

eI-myl: gwhk AwpxIAW iSkwieqW customercare@dcbbank.com 'qy eI-myl kr skdy hn[ gYr-

invwsI BwrqI gwhk nri@dcbbank.com 'qy eImyl kr skdy hn[ lon gwhk swƒ loans@dcbbank.com 

'qy ilK skdy hn[ fImYt KwqwDwrk swƒ demat@dcbbank.com 'qy ilK skdy hn

bRWc: gwhk Awpxy mu~idAW dy h~l leI iksy vI SwKw nwl sMprk kr skdy hn[ kwrporyt

bYNikMg/AYsAYmeI/AYmAYsAYmeI gwhk AwpxIAW iSkwieqW/bynqIAW bwry Awpxy sbMDq AwrAYmz nwl vI 

g~l kr skdy hn[bRWc iv~c, gwhk ie~k rsId dy ivru~D bRWc dy bIAYc/bIAYsEAYm kol r~Ky gwhk 

iSkwieq rijstr ƒ Apfyt kr skdw hY[

ieMtrnY~t bYNikMg: gwhk Awpxy KwiqAW iv~c AOnlweIn lOgien krky swƒ ilK skdy hn[

vY~bsweIt: gwhk iSkwieqW Pwrm Br ky swfI vY~bsweIt www.dcbbank.com 'qy vI AwpxIAW 

iSkwieqW drj krvw skdy hn[

dyxdwrI Aqy sMpqI gwhkW leI mobweIl bYNikMg: gwhk swfIAW mobweIl bYNikMg AYplIkySnW iv~c 

lOgien kr skdy hn[

ic~TIAW: gwhk fIsIbI bYNk ilmitf-iksy vI bRWc ƒ BOiqk p~qr ilK skdy hn[

koeI hor ielYktRwink sMcwr ijvyN ik soSl mIfIAw jW koeI mobweIl &on AYplIkySnW[

vpwrk sMcwr: gwhk h`lW leI swfy ibjins sMcwr jW bYNk nUM is~Dw ilK skdy hn jy auh swfy iksy vI 

vpwirk sMcwr duAwrw id`qy gey h`l nwl sMquSt nhIN hn[

lYvl 2

jykr iksy kwrn krky, iSkwieqkrqw lYvl 1 duAwrw pRdwn kIqy gey h`l qoN sMquSt nhIN hY, qW gwhk 

AwpxI iSkwieq ƒ A~gy vDw skdw hY:

KyqrI nofl APsr: swfy KyqrI nofl APsrW dy vyrvy swfI vYbsweIt www.dcbbank.com 'qy pRdwn 

kIqy gey hn[



lYvl 3

jykr iksy kwrn krky, iSkwieqkrqw lYvl 1 Aqy 2 duAwrw pRdwn kIqy gey mqy qoN sMquSt nhIN hY, qW 

gwhk iSkwieq ƒ A~gy Byj skdw hY: SRImqI pRIqI Dr ipRMsIpl nofl APsr eI-myl AweIfI 

nodal.officer@dcbbank.com 'qy jW ies 'qy ilKo:

fIsIbI bYNk ilimitf 6vIN mMizl, pYinnsulw ibzns pwrk, twvr ey, synwpqI bwpt mwrg, loAr pryl, 

muMbeI 400013

jW

swfI sInIAr mYnyjmYNt tIm: swfI sInIAr mYnyjmYNt tIm dy vyrvy vI swfI vY~bsweIt: 

www.dcbbank.com 'qy pRdwn kIqy gey hn[

lYvl 4

bYNikMg lokpwl

jykr gwhk bYNk duAwrw id~qy gey h`l qoN sMquSt nhIN huMdw hY, qW iSkwieqkrqw 30 idnW dy AMdr, bYNikMg 

syvwvW iv~c kmI nwl sbMDq iSkwieqW dy inptwry leI, eykIikRq lokpwl skIm 2021 dy qihq BwrqI 

irzrv bYNk (AwrbIAweI) duAwrw inXukq bYNikMg lokpwl kol phuMc kr skdw hY[ skIm dy qihq 

iSkwieqW https://cms.rbi.org.in portl 'qy drj kIqIAW jw skdIAW hn[ iSkwieq ielYktRwink jW 

BOiqk mof rwhIN vI Aijhy PwrmYt iv~c drj kIqI jw skdI hY Aqy AijhI jwxkwrI Swml kIqI jw 

skdI hY jo BwrqI irjrv bYNk duAwrw BwrqI irjrv bYNk duAwrw sUicq Anuswr kyNdrIikRq pRwpqI Aqy 

pRosYisMg sYNtr ƒ inrDwirq kIqI jw skdI hY[iSkwieq, jykr BOiqk rUp iv~c pyS kIqI jWdI hY, qW 

iSkwieqkrqw jW AiDkwrq pRqIinDI duAwrw shI FMg nwl hsqwKr kIqy jwxy cwhIdy hn[
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