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AZwb¾H$ 5: {eH$m`V {ZdmaU Zr{V

{eH$m`Vm| Ho$ {bE _mÜ`_ Ed§ CƒbZ à{H«$`m

ñVa 1

J«mhH$ godm H|$Ð: J«mhH$ {ZåZm§{H$V Zå~am| na h_mar J«mhH$ godm go gånH©$ H$a gH$Vo h¢: (022) 68997777 `m (040) 68157777

B©_ob: J«mhH$ AnZr {eH$m`V| customercaredcbbank.com Ho$ nmg ^oO gH$Vo h¢& J¡a-{Zdmgr ^maVr` J«mhH$ nridcbbank.com na B©_ob ^oO 
gH$Vo h¢& F$U nmZo dmbo J«mhH$ h_| loansdcbbank.com na {bI gH$Vo h¢& S>r_¡Q> EH$mC§Q> YmaH$ h_| dematdcbbank.com na {bI gH$Vo h¢&

emIm: ~¢H$ gå~§Yr AnZr g_ñ`mAm| Ho$ g_mYmZ Ho$ {bE J«mhH$ h_mar {H$gr ^r emIm go gånH©$ H$a gH$Vo h¢& BgHo$ A{V[aº$, H$m°nm}aoQ> 
~¢qH$J/SME/MSME J«mhH$ AnZr {eH$m`Vm| `m AnZo AZwamoYm| Ho$ gå~§Y _| AnZo [aboeZ{en _¡ZoOa go ~mV H$a gH$Vo h¢& emIm na OmH$a, J«mhH$ 
BH/BSOM Ho$ nmg aIo {eH$m`V a{OñQ>a _| AnZr {eH$m`V XµO© H$a gH$Vo h¢ Am¡a CgH$s àm{á-ñdrH¥${V nm gH$Vo h¢&

B§Q>aZoQ> ~¢qH$J: AnZo EH$mC§Q> _| Am°ZbmBZ bm°qJJ H$aHo$ ^r J«mhH$ h_| {bI gH$Vo h¢&

do~gmBQ>: {eH$m`V-nÌ H$mo ^aH$a J«mhH$ h_mar do~gmBQ> www.dcbbank.com na ^r AnZr {eH$m`V XµO© H$a gH$Vo h¢&

bm`~{bQ>r (~¢H$ EH$mC§Q>) Am¡a E°goQ> (bmoZ) J«mhH$m| Ho$ {bE _mo~mBb ~¢qH$J: J«mhH$ S>rgr~r _mo~mBb ~¢qH$J Eon _| bm°{JZ H$a gH$Vo h¢&

nÌ: J«mhH$ S>rgr~r ~¢H$ {b{_Q>oS> Ho$ Zm_ go nÌ {bIH$a Cgo S>rgr~r ~¢H$ H$s {H$gr ^r emIm _| O_m H$a gH$Vo h¢&

AÝ` H$moB© ^r BboŠQ´>m°{ZH$ g§Mma: O¡go gmoeb _r{S>`m `m H$moB© ^r _mo~mBb \$moZ E°n

{~µOZog H$m°aoñnm°ÝQ>|Q²g: g_mYmZ Ho$ {bE J«mhH$ grYo h_mao ì`dgm` g§dmXXmVm ({~µOZog H$m°aoñnm°ÝS|>Q>) H$mo nÌ {bI gH$Vo h¢ `m `{X do {H$gr ^r 
ì`dgm` g§dmXXmVm Ûmam {H$E JE {ZamH$aU go g§Vwï> Zht h¢ Vmo grYo ~¢H$ H$mo {bI gH$Vo h¢&

ñVa 2

`{X {H$gr ^r H$maU go ñVa 1 _| gwPmE JE Cnm`m| go {eH$m`V H$m {ZdmaU Zht hmo nmVm h¡ Vmo J«mhH$ AnZr {eH$m`V H$m CƒbZ (EñH¡$boeZ) `hm§ 
H$a gH$Vo h¢:

joÌr` ZmoS>b A{YH$mar: h_mao joÌr` ZmoS>b A{YH$m[a`m| Ho$ {ddaU h_mar do~gmBQ> www.dcbbank.com na {XE JE h¢&



ñVa 3

`{X {H$gr ^r H$maU go {eH$m`V H$m {ZdmaU ñVa 1 Am¡a 2 na gwPmE JE àmdYmZm| go Zht hmo nmVm h¡ Vmo J«mhH$ AnZr {eH$m`V Bg B©_ob nVo na 
gwlr àr{V Ya, _w»` ZmoS>b A{YH$mar, Ho$ nmg bo Om gH$Vo h¢: nodal.officerdcbbank.com `m Bg nVo na nÌ {bI gH$Vo h¢:
S>rgr~r ~¢H$ {b{_Q>oS>, 6R>r _§{µOb, no{ZÝñ`wbm {~µOZog nmH©$, Q>m°da A, goZmn{V ~mnQ> _mJ©, bmoAa naob, _wå~B© 400013

AWdm

h_mar d[að> à~§YZ Q>r_: h_mar d[að> à~§YZ Q>r_ Ho$ {ddaU h_mar do~gmBQ> www.dcbbank.com na ^r {XE JE h¢&

ñVa 4

~¢qH$J bmoH$nmb

`{X {eH$m`V {H$E OmZo Ho$ 30 {XZm| Ho$ ^rVa, J«mhH$ ~¢H$ Ûmam {H$E JE g_mYmZ go g§Vwï> Zht h¡ Vmo ~¢qH$J godmAm| _| Ìw{Q> gå~§Yr AnZr {eH$m`Vm| Ho$ 
{ZamH$aU Ho$ {bE dh g_o{H$V bmoH$nmb `moOZm 2021 Ho$ A§VJ©V ^maVr` [aµOd© ~¢H$ (Ama.~r.AmB©.) Ûmam {Z`wº$ ~¢qH$J bmoH$nmb Ho$ nmg Om gH$Vm 
h¡& Bg `moOZm Ho$ A§VJ©V {eH$m`V| nmoQ>©b https://cms.rbi.org.in na XµO© H$s Om gH$Vr h¢& {eH$m`V H$mo BboŠQ´>m°{ZH$ `m ^m¡{VH$ ê$n go, ^maVr` 
[aµOd© ~¢H$ Ûmam {XE JE àmê$n _| Am¡a CZHo$ Ûmam {ZX}{eV gyMZmAm| g{hV, ^maVr` [aµOd© ~¢H$ Ûmam A{Ygy{MV H|$ÐrH¥$V àm{á Ed§ à{H«$`m H|$Ð' 
(Centralized Receipt and Processing Centre) Ho$ nmg ^r O_m H$amB© Om gH$Vr h¡& `{X {eH$m`V ^m¡{VH$ ê$n _| Xr JB© hmo Vmo {eH$m`VH$Vm© `m 
A{YH¥$V à{V{Z{Y Ûmam Cg na g_w{MV ê$n go hñVmja {H$`m OmEJm&
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