
Procedure for claiming Dividend and Shares from IEPF Authority 

Any shareholder, whose shares, unclaimed or unpaid dividend amount have/has been transferred by 

the Bank to IEPF Authority pursuant to Section 124 of the Companies Act, 2013 read with the Investor 

Education and Protection Fund Authority (Accounting, Audit, Transfer and Refund) Rules, 2016 (IEPF 

Rules), can claim such shares or unclaimed dividend amount from IEPF Authority. 

As per the IEPF Rules, Shareholders are required to claim the dividend and shares by making an 
application to IEPF Authority in the prescribed web Form IEPF-5. The said Form is available on the 
website of the IEPF at:  https://www.iepf.gov.in/IEPF/corporates.html 
  
The Shareholders can refer to the Frequently Asked Question:  

 https://www.iepf.gov.in/IEPF/pdf/FAQsIEPF5.pdf  for further guidance in this regard. 

 
Shareholders are required to send the copy of duly filled in Form IEPF-5 along with other requisite 

documents (as prescribed under the help-kit of Form IEPF-5) to the following Nodal Officer of the 

Bank, immediately upon generation of the SRN. 

Sr. 
No. 

Name Designation Contact 
Number 

E-mail ID 

1. Ms. Rubi Chaturvedi Nodal Officer 022-6975 9004 
  

rubi.chaturvedi@dcbbank.com  

2. Mr. Satyawan Kawatkar Dy. Nodal 
Officer 

022-6975 9133 
  

satyawank@dcbbank.com  

3. Mr. Ujwal Gurav Dy. Nodal 
Officer 

022-6975 9128 
  

ujwal@dcbbank.com  

 

The Nodal Officer, on receipt of Form IEPF-5 with relevant documents, will scrutinize the same and 

will submit his/her Verification Report online based on which the IEPF Authority will settle the claim 

in due course. 
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