
AnubMD 1: ivAwpk noits borf

a. gwhk syvw jwxkwrI:

(i) AsIN bRWc iv~c kRmvwr mu~K drW, ivdySI mudrw Aqy jmHw 'qy ivAwj ƒ v~Kry qOr 'qy pRdriSq kIqw hY[

(ii) nwmzdgI dI shUlq swry jmHw KwiqAW (ijvyN lwgU hovy), sur~iKAq kstfI ivcly lyKW Aqy sur~iKAq ifpwizt 

vw`lts 'qy auplbD hY[

(iii)  AsIN ^rwb Aqy kty-Pty notW nUM AYkscyNj krdy hW[

(iv) AsIN swry mu`lAMkxW dy is~ikAW ƒ svIkwr krdy hW /AYkscyNj krdy hW[

(v) sQwnk Aqy bwhrly sQwnW dy cY~kW ƒ iek~Tw krn leI lwgU smW-sImwvW leI ikrpw krky swfI cY~k klYkSn 

pwilsI vyKo[

(vi) bYNk dw bIpIAYlAwr (bYNcmwrk pRweIm lYNifMg ryt) Aqy iesdI lwgU imqI ƒ bRWc iv~c v~Kry qOr 'qy pRdriSq 

kIqw igAw hY[

bRWc iv~c imlx vwly nklI not tYNfrkrqw ƒ vwps nhIN kIqy jwxgy[ nklI not/tW dw inrDwirq PwrmYt (c`l rhy 

sIrIAl nMbrW iv`c Aqy kYSIAr Aqy tYNfrkrqw duAwrw pRmwixq) not/tW ‘qy mohr lgwaux qoN bwAd tYNfrkrr nUM 

jwrI kIqw jwvygw[

nkd kFvwaux vyly, kYS kwaUNtr qoN bwhr jwx qoN pihlW krMsI notW ƒ igxo Aqy cY~k kro[ ies qoN bwAd koeI 

dwAvw nhIN mMinAw jwvygw[

1 mwrc, 2020 qoN lwgU hox qoN bwAd, swrIAW cwlU Aqy b~cq bYNk Kwqw skImW leI GrylU bRWc Aqy gYr-

hom bRWc iv~c nkd jmHw krn leI kYS hYNfilMg cwrj ƒ soiDAw igAw hY[ nkd lYx-dyx leI nkd 

pRbMDn Krcy lwgU huMdy hn[ (ikrpw krky Awpxy duAwrw kwiem Kwqy 'qy lwgU hox vwly ‘lwBW Aqy KricAW 

dI AnusUcI’ ƒ vyKo)

B. syvw Krcy:

kRm

sMiKAw

Kwqy dw pRkwr

b`cq bYNk Aqy cwlU Kwqw

byisk b`cq bYNk jmHW Kwqw

hor Kwqy/auqpwd

1.

2.

3.

inaUnqm bYlYNs dI loV ies gYr r`K-r`KwA leI cwrijz

ikrpw krky bYNk dI

vY~bsweIt www.dcbbank.com iv~c 'syvw Krcy' vyKo
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C. iSkwieq invwrn:

iSkwieqW leI cYnl Aqy AYskylySn ivDI

lYvl 1

fIsIbI kstmr kyAr: gwhk fIsIbI kstmr kyAr nMbrW (022) 68997777 jW (040) 68157777 'qy 

sMprk kr skdy hn[

eI-myl: gwhk AwpxIAW iSkwieqW customercare@dcbbank.com 'qy eI-myl kr skdy hn[ gYr-

invwsI BwrqI gwhk nri@dcbbank.com 'qy eImyl kr skdy hn[ lon vwly gwhk swƒ 

loans@dcbbank.com 'qy ilK skdy hn[ fImYt Kwqw Dwrk swƒ demat@dcbbank.com 'qy ilK skdy 

hn[

bRWc: gwhk Awpxy bYNk nwl sbMDq mu~idAW dy h~l leI iksy vI bRWc nwl sMprk kr skdy hn[ kwrporyt 

bYNikMg/ AYsAYmeI/AYmAYsAYmeI gwhk AwpxIAW iSkwieqW/ bynqIAW dy sbMD iv~c Awpxy sbMiDq fIsIbI 

irlySniSp mYnyjr nwl vI g~l kr skdy hn[ bRWc iv~c, gwhk bRWc hY~f jW bRWc srivs AwprySn 

mYnyjr kol r~Ky gwhk iSkwieq rijstr ƒ Apfyt kr skdy hn Aqy iesdy leI rsId mMg skdy hn[

ieMtrnY~t bYNikMg: gwhk Awpxy KwiqAW iv~c Aw`nlweIn lOgien krky swƒ ilK skdy hn[

vY~bsweIt: gwhk iSkwieqW Pwrm Br ky swfI vY~bsweIt www.dcbbank.com 'qy vI AwpxIAW 

iSkwieqW drj krvw skdy hn[

dyxdwrI (bYNk Kwqw) Aqy sMpqI (lon) gwhkW leI mobweIl bYNikMg: gwhk fIsIbI mobweIl bYNikMg AYp 

'qy lOgien kr skdy hn Aqy AwpxIAW iSkwieqW/ bynqIAW ƒ ienput kr skdy hn[

p`qr: gwhk fIsIbI bYNk ilmitf ƒ ie~k p~qr ilK skdy hn Aqy iesƒ iksy vI fIsIbI bYNk SwKw iv~c 

jmHw krw skdy hn[ ikrpw krky iesdy leI ie~k rsId dI mMg kro[

vpwrk sMcwr: jy gwhk id`qy gey iksy h`l qoN sMquSt nhIN hn, qW auh h`l leI swfy ibjins jW bYNk ƒ 

is~Dw ilK skdy hn[

lYvl 2

jykr iksy kwrn krky, iSkwieqkrqw lYvl 1 duAwrw pRdwn kIqy gey h`l qoN sMquSt nhIN hY, qW gwhk 

AwpxI iSkwieq ƒ A~gy vDw skdw hY:

KyqrI nofl A&sr: fIsIbI bYNk KyqrI nofl A&srW dy vyrvy vY~bsweIt www.dcbbank.com'qy 

auplbD hn[
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lYvl 3

jykr iksy kwrn krky, iSkwieqkrqw lYvl 1 Aqy 2 duAwrw pRdwn kIqy gey h`l qoN sMquSt nhIN hY, qW 

gwhk iSkwieq ƒ A~gy Byj skdw hY: SRImqI pRIqI Dr, ipRMsIpl nofl APsr ƒ eI-myl rwhIN 

nodal.officer@dcbbank.com jW ilKo : fIsIbI bYNk ilimitf, 6vIN mMizl, pYinnsulw ibzns pwrk, 

twvr ey, synwpqI bwpq mwrg, loAr pryl, muMbeI 400013

jW

swfI sInIAr mYnyjmYNt tIm: swfI sInIAr mYnyjmYNt tIm dy vyrvy vI swfI vY~bsweIt: 

www.dcbbank.com 'qy id`qy gey hn[

lYvl 4

bYNikMg lokpwl

jykr gwhk bYNk duAwrw id~qy gey h`l qoN sMquSt nhIN huMdw hY, qW iSkwieqkrqw 30 idnW dy AMdr, bYNikMg 

syvwvW iv~c kmI nwl sbMDq iSkwieqW dy inptwry leI, eykIikRq lokpwl skIm 2021 dy qihq BwrqI 

irzrv bYNk (AwrbIAweI) duAwrw inXukq bYNikMg lokpwl kol phuMc kr skdw hY[ skIm dy qihq 

iSkwieqW https://cms.rbi.org.in portl 'qy drj kIqIAW jw skdIAW hn[ iSkwieq ielYktRwink jW 

BOiqk mof rwhIN vI Aijhy PwrmYt iv~c drj kIqI jw skdI hY Aqy AijhI jwxkwrI Swml kIqI jw 

skdI hY jo BwrqI irjrv bYNk duAwrw BwrqI irjrv bYNk duAwrw sUicq Anuswr kyNdrIikRq pRwpqI Aqy 

pRosYisMg sYNtr ƒ inrDwirq kIqI jw skdI hY[iSkwieq, jykr BOiqk rUp iv~c pyS kIqI jWdI hY, qW 

iSkwieqkrqw jW AiDkwrq pRqIinDI duAwrw shI FMg nwl hsqwKr kIqy jwxy cwhIdy hn[
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D. pRdwn kIqIAW geIAW hor syvwvW:

AsIN fwierYkt tYks klYkSn ƒ svIkwr krdy hW[ (ikrpw krky clwn au~qy pYn/tYn dw hvwlw idE[ 

clwn ƒ fr`wp bwks iv~c nw su~to)[

sInIAr istIzn syivMg skIm, 2004 ie~Qy auplbD hY[

pRDwn mMqrI rozgwr Xojnw/Bwrq srkwr Aqy rwj srkwr duAwrw spWsr kIqIAW hor skImW ie~Qy 

clweIAW jWdIAW hn (jy bYNk duAwrw sMcwilq kIqw jWdw hY)[

AsIN AYsAYsAweI lon/auqpwd pyS krdy hW[

AsIN ikswn kRyift kwrf jwrI krdy hW[

AsIN ‘byisk syivMgz bYNk ifpwizt AkwauNt’ KolHdy hW[

pRDwn mMqrI rwhq PMf leI dwn ie~Qy svIkwr kIqy jWdy hn (ijvyN Aqy jdoN auplbD hovy)

E. jwxkwrI bu~klyt Pwrm iv~c auplbD hY

(ikrpw krky 'mY AweI hYlp XU' kwaUNtr 'qy jwE)

(A) qoN (D) q~k d~sIAW swrIAW cIzW[

krMsI AYkscyNj suivDwvW leI istIzn cwrtr[

Awm lYx-dyx leI smyN dy inXm[

swry BwrqI krMsI notW dy ifzweIn Aqy sur~iKAw ivSySqwvW[

cY~k klYkSn, iSkwieq invwrx nwl sbMDq nIqI dsqwvyz[

ivDI, sur~iKAw vwpsI Aqy muAwvzw[

muPq pRdwn kIqIAW syvwvW smyq pUry syvw Krcy[

inrp`K pdqI sMihqw/bYNk dI gwhkW pRqI vcnb~Dqw dw sMihqw[
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