
AjOmÌU 1: yoNYoLp SjLŸ}yV SmL¡cV

I. DkSnL©Q Syvj v]vqU:

(i) `°¥ NmLµ]¤  NkiLj j]q¨OW¥, v]Shw v]j]opU, j]Sƒk°tORa ks]w IÐ]v NkSf|WU pgLNWooLp] 
Nkh¡w]Õ]\ÿ]ŸOºV.

(ii) IsæL RcSÕLy]ãV A¨TºOWt]sOU (mLiWoLpfV), SylV Wðc]p]sOç vyVfO¨¥, SylV RcSÕLy]ãV 
vLsãV IÐ]vp]¤ SjLo]Sjx¢ yTWq|U sn|oLeV.

(iii) oOx]´fOU W}r]pfOoLp SjLŸOW¥ `°¥ RRWoLãU R\áOÐO.

(iv) IsæL v]nLY°tORapOU jLep°¥ `°¥ y~}Wq]¨OÐO/v]j]opU R\áOÐO.

(v) SsL¨¤, KTŸV--Sðx¢ R\¨OW¥ SwXq]¨OÐf]jV mLiWoLp yopkq]i] Ar]pL¢ `°tORa R\¨V Wtƒ¢ 
SkLt]y] kq]SwLi]¨OW.

(vi) mLË]R£ m]k]I¤B¡ (RmµVoL¡¨V RRNkU Rs¢c]UYV SrãV), Af]R£ mLiWoLp f}pf] IÐ]v NmLµ]¤ 
NkSf|WU Nkh¡w]Õ]\ÿ]q]¨OÐO.

wLXp]¤ WRº¾OÐ WçSjLŸOW¥ j]Sƒk]¨LjLp] I¾]pv¡¨V f]q]RW j¤W]sæ. j]é]f SlL¡oLã]¤ 
(r¹]UYV y}q]p¤ jÒrOWt]¤, WLx|rOU RaºrOU Bi]WLq]WoL¨]) WçSjLŸOW¥ sn]\ÿfLp] qy}fV j¤WOU, 
SjLŸV/W¥ ðLÒV R\pVfO vpV¨OU.

keU k]¢vs]¨OSÒL¥, W|LxV WTºr]¤ j]ÐV v]ŸO SkLWOÐf]jV oOÒV Wr¢y] SjLŸOW¥ I¹] f]ŸRÕaO¾OW. 
Af]jOSwxU KqO RWæp]oOU kq]Ye]¨]sæ.

2020 oL¡\ÿV 1 oOf¤ NkLms|¾]¤ , IsæL Wr£V, Syv]UYV--yV mLËV A¨TºV yV--W}oOWtORapOU SzLU 
NmLµ]RspOU SjL¦–SzLU NmLµ]RspOU W|LxV zL¢cV--s]UYV \L¡^OW¥ kq]xV--Wq]\ÿ]ŸOºV. keo]akLaOW¥¨V 
W|LxV zL¢cV--s]UYV j]q¨OW¥ mLiWoLeV. (j]°¥ kq]kLs]¨OÐ A¨Tº]jV mLiWoLp 
"BjOWPs|°tORapOU j]q¨OWtORapOU kŸ]W' kq]SwLi]¨OW)

m]. y¡v}yV \L¡^OW¥:

NWo jU. A¨TºV fqU

Syv]UYVyV mLËOU
Wr£V A¨TºOU

Aa]òLj Syv]UYVyV mLËV
RcSÕLy]ãV A¨TºV

oãV A¨TºOW¥/ D¤ÕÐ°¥

1.

2.

3.

o]j]oU mLs¢yV
Bvw|Wf

fOa¡ÐV AfV kLs]¨Lf]q]¨OÐf]R£
\L¡^OW¥

mLË]R£ RvmV--RRyãLp www.dcbbank.com- ¤
"y¡v}yV \L¡^OW¥' WLeOW
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y]. kqLf]kq]zLqU:

kqLf]W¥ j¤WLjOç oL¡«°tOU Iy-VWSsx¢ Ro¨Lj]yvOU

Rsv¤ 1

c]y]m] Wðo¡ RWp¡: DkSnL©L¨¥¨V c]y]m]Wðo¡ RWp¡ jÒrOWt]¤ (022) 68997777 ARsæË]¤ (040) 
68157777 mÌRÕaLU.

C–Rop]¤: DkSnL©L¨¥¨V f°tORa kqLf]W¥ customercare@dcbbank.com IÐ v]sLy¾]Ss¨V C–Rop]¤ 
R\áLU. SjL¦ Rry]c¢rV CÍ|¢ DkSnL©L¨¥¨V nri@dcbbank.com ¤ Ap¨LU. SsL¦ DkSnL©L¨¥¨V 
loans@dcbbank.com  sOU c}oLãV A¨TºV DaoW¥¨V demat@dcbbank.com sOU `°¥¨V IuOfLU.

wLX: DkSnL©L¨¥¨V f°tORa mLËOoLp] mÌRÕŸ NkwV--j°¥ kq]zq]¨OÐf]jV JfV wLXRppOU 
yo}k]¨LU. SWL¡ÕSrãV mLË]UYV/ IyVIUC/ IUIyVIUC DkSnL©L¨¥¨V CfO WPaLRf f°tORa 
kqLf]W¥/An|¡ÀjW¥ yUmÌ]\ÿV mÌRÕŸ c]y]m] r]Ssx¢x]ÕV oLSj^SqLaV  yUyLq]¨LvOÐfLeV. 
NmLµ]¤, DkSnL©Lv]jV NmLµV RzcV ARsæË]¤ NmLµV y¡v}yV KLÕSrx¢yV oLSj^qORa k¨¤ 
yPƒ]\ÿ]q]¨OÐ DkSnL©Q kqLf] q^]ð]¤ C¨Lq|U SqXRÕaO¾OWpOU Af]R£ AWVSjLt^VRo¢rV 
Bvw|RÕaOWpOU R\áLU.

C£¡RjãV mLË]UYV: DkSnL©L¨¥¨V f°tORa A¨TºOWt]Ss¨V KL¦RRsjLp] SsLY]¢ R\pVfV `°¥¨V 
IuOfLU.

RvmV--RRyãV: DkSnL©L¨¥¨V `°tORa www.dcbbank.com IÐ RvmV--RRyã]¤ kqLf] SlLrU kPq]Õ]\ÿV 
f°tORa kqLf]W¥ q^]ð¡ R\áLU.

spm]s]ã](mLËV A¨TºV), AyãV (SsL¦) DkSnL©L¨¥¨Oç RoLRRm¤ mLË]UYV: DkSnL©L¨¥¨V 
c]y]m] RoLRRm¤ mLË]UYV BÕ]Ss¨V SsLY]¢ R\áLjOU f°tORa kqLf]W¥/An|¡ÀjW¥ j¤WLjOU 
Wu]pOU.

W¾OW¥: DkSnL©L¨¥¨V c]y]m] mLËV s]o]ãc]jV KqO W¾V IuOfOWpOU c]y]m] mLËV wLXp]¤ 
yo¡Õ]¨OWpOU R\áLU. hpvLp] Af]R£ AWVSjLt^VRo¢rV vL°] yPƒ]¨OW.

m]y]jyV WryV--SkLº£OW¥: DkSnL©L¨¥¨V `°tORa m]y]jyV WryV--SkLº£OW¥ j¤WOÐ kq]zLqU 
fQkV--f]WqoLp] SfLÐ]p]RsæË]¤ kq]zLq¾]jLp] `°tORa m]y]jôV WryV--SkLº£OW¥S¨L mLË]SjL Sjq]ŸV 
IuOfLU.

Rsv¤ 2

JRfË]sOU WLqe¾L¤, Rsv¤ 1 j¤W]p]ŸOç kq]zLq¾]¤ kqLf]¨Lq¢ fQkVfjRsæË]¤, DkSnL©Lv]jV 
f°tORa kqLf] Cf]Ss¨V Dp¡¾LU:

r}^]pe¤ SjLc¤ KLl}y¡: c]y]m] mLËV r}^e¤ SjLc¤ KLl}y¡oLqORa v]vq°¥ www.dcbbank.com IÐ 
RvmV--RRyã]¤ sn|oLeV.
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Rsv¤ 3

JRfË]sOU WLqevwL¤, RsvsOW¥ 1 sOU 2sOU sn]¨OÐ kq]zLq¾]¤ kqLf]¨Lq¢ fQkVfjRsæË]¤, 
DkSnL©Lv]jV kqLf] oOWt]Ss¨V Dp¡¾LU: Nw}of] Nk}f] i¡, Nk]¢y]Õ¤ SjLc¤ KLl}y¡ C–Rop]¤ :  
nodal.officer@dcbbank.com.  ARsæË]¤ IuOfOW : c]y]m] mLËV s]o]ãcV, BrLU j]s, Rkj]¢yOs m]y]jyV 
kL¡¨V, av¡ I, SyjLkf] mLÕaV oL¡YV, SsLv¡ kSq¤, oOURRm 400013.

ARsæË]¤

`°tORa y}j]p¡ oLSj^V--Ro£V a}U: `°tORa y}j]p¡ oLSj^V--Ro£V a}o]R£ v]whLUw°tOU `°tORa RvmV--
RRyã]¤ j¤W]p]ŸOºV: www.dcbbank.com

Rsv¤ 4

mLË]UYV KLUmOcVyVoL¢

mLËV j¤WOÐ kq]zLq¾]¤ DkSnL©LvV fQkVfjRsæË]¤, 30 h]vy¾]jWU kqLf]¨LqjV, C£SNYãcV 
KLUmOcV--yV--oL¢ y-VW}U 2021 NkWLqU, mLË]UYV Syvj°t]Rs SkLqLpVopOoLp] mÌRÕŸ kqLf]W¥ 
kq]zq]¨OÐf]jLp] r]y¡vV mLËV KLlV CÍ| (B¡m]RI) j]SpLY]\ÿ mLË]UYV KLUmOcV--yVoLRj 
yo}k]¨LvOÐfLeV. CT y-VW}o]jV W}u]sOç kqLf]W¥ https://cms.rbi.org.in IÐ SkL¡Ÿs]¤ q^]ð¡ R\áLU. 
kqLf] CsWV--SNaLe]WV ARsæË]¤ l]y]¨¤ SoLcV vu]pOU yo¡Õ]¨LU. A¾qU SlL¡oLã]¤ B¡m]RI 
j]¡SÇw]\ÿ]ŸOç Ry¢NaRRsyVcV Rry}ãV, SNkLyô]UYV Ry£r]¤ B¡m]RI v|©oL¨]Sp¨]p]ŸOç v]vq°¥ 
D¥R¨LçOÐfLeV. kqLf], l]y]¨¤ qPk¾]¤ yo¡Õ]\ÿL¤, kqLf]¨LqSjL AUY}WQf Nkf]j]i]SpL WQf|oLp] 
KÕ]aeU.  
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c]. j¤WOÐ oãV Syvj°¥:

Nkf|ƒ j]WOf] Wtƒ¢ `°¥ y~}Wq]¨OÐO. (hpvLp] \sLj]¤ kL¢/ aL¢ DÈq]¨OW. SNcLÕV SmLW-VyOWt]¤ 
\sLjOW¥ CaqOfV).

y}j]p¡ y]ã]y¦yV Syv]UYVyV y-VW}U, 2004 Cv]Ra sn|oLeV.

NkiLjoNÍ]pORa SrLyVYL¡ SpL^j/CÍ| Yv¦Ro£OU yUòLj y¡¨LqOU yVSkL¦y¡ R\áOÐ oãV y-VW}oOW¥ 
Cv]Ra Nkv¡¾]¨OÐO (mLËLeV Nkv¡¾]Õ]¨OÐRfË]¤).

`°¥ IyV-IyV-RI vLpVkW¥/D¤ÕÐ°¥ vLYVhLjU R\áOÐO.

`°¥ W]yL¢ RNWc]ãV WL¡cOW¥ j¤WOÐO.

`°¥ "Smy]WV Syv]UYVyV mLËV RcSÕLy]ãV A¨TºOW¥' fOr¨OÐO.

NkiLjoNÍ]pORa hOq]fLw~Ly j]i]p]Ss¨Oç yUnLvjW¥ Cv]Ra y~}Wq]¨OU (sn|oLWOÐ yop¾V)

C. v]vq°¥ sZOSsXL qPk¾]¤ sn|oLeV
(hpvLp] "`L¢ j]°Rt yzLp]¨RŸ' WTºr]Rj yo}k]¨OW)

 (I) oOf¤ (c]) vRqpOç IsæL Cj°RtpOU yP\]Õ]\ÿ]q]¨OÐO.

Wr¢y] IW-VyVS\µV yTWq|°¥¨LpOç y]ã]y¦ \L¡Ÿ¡.

yLiLqe CakLaOW¥¨Oç yop oLjh¼°¥.

IsæL CÍ|¢ Wr¢y] SjLŸOWtORapOU qPkW¤ÕjpOU yOqƒL yv]SwxfWtOU.

R\¨V Wtƒ¢, kqLf] kq]zLqvOoLp] mÌRÕŸ jp SqXW¥.

Ro¨Lj]yU, RyW|Pq]ã] f]q]R\ÿaO¨¤, jx›kq]zLqU.

yT^j|oLp] j¤WOÐ Syvj°¥ D¥RÕRapOç oOuOv¢ y¡v}yV \L¡^OWtOU

RkqOoLã\ÿŸU /DkSnL©L¨StLaOç mLË]R£ Nkf]mÈfpORa \ŸU
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