
AZwb¾H$ 1: {dñV¥V gyMZm-nQ>

A. J«mhH$ godmAm| go gå~§{YV gyMZmE§

(i) h_Zo emIm _| _w»` Xam|, {dXoer {d{Z_` VWm O_m na ã`mOm| H$mo AbJ go àX{e©V {H$`m h¡&

(ii) Zm_m§H$Z gw{dYm g^r O_m ImVm| (O¡gm bmJy hmo), gwa{jV A{^ajm _| aIr dñVwAm| Am¡a goµ\$ {S>nm°{OQ> dm°ëQ²g na CnbãY h¡&

(iii) h_ J§Xo Ed§ H$Q>o-\$Q>o ZmoQ>m| H$s AXbm-~Xbr H$aVo h¢&

(iv) h_ g^r _yë`dJm] Ho$ {g¸o$ ñdrH$ma/{d{Z_` H$aVo h¢&

(v) ñWmZr` Ed§ ~mhar MoH$m| Ho$ g§J«h Ho$ {bE bmJy hmoZo dmbr g_`-gr_mAm| Ho$ g§X^© _| H¥$n`m h_mar MoH$ g§J«h Zr{V H$m AdbmoH$Z H$a|&

(vi) ~¢H$ H$m BPLR (~|M_mH©$ àmB_ bopÝS§>J aoQ>) Am¡a CgH$s bmJy hmoZo dmbr Xa| emIm _| AbJ go àX{e©V H$s JB© h¢&

emIm _| Om§M H$aZo na nmE JE Ombr ZmoQ> XoZXma H$mo dmng Zht {H$E OmE§Jo& ZmoQ>m| na _wha bJmE OmZo Ho$ ~mX, XoZo dmbo ì`{º$ H$mo àñVm{dV àmê$n 
_| Ombr ZmoQ>m| H$s àm{á-ñdrH¥${V (Mmby gr[a`b Zå~a Ho$ gmW VWm H¡${e`a Ed§ XoZo dmbo ì`{º$ Ho$ àm{YH$ma g{hV) Xr OmEJr&

ZH$X {ZH$mgr H$aVo g_`, H¡$e H$mC§Q>a N>mo‹S>Zo go nyd© _wÐmAm| H$s {JZVr Am¡a Om§M H$a b|& CgHo$ ~mX H$moB© ^r Xmdm ñdrH$ma Zht {H$`m OmEJm&

1 _mM© 2020 go à^mdr hmoVo hþE, J¥h emIm (hmo_ ~«m§M) Am¡a J¡a-J¥h emIm na g^r Mmby Ed§ ~MV ImVm `moOZmAm| Ho$ {bE ZH$X à~§YZ à^ma (H¡$e 
h¢S>qbJ MmO©) H$m nwZarjU {H$`m J`m h¡& ZH$X à~§YZ à^ma ZH$X boZXoZ na bmJy hmoVo h¢& (H¥$n`m AmnHo$ Ûmam g§Ym[aV ImVm Ho$ gå~§Y _| bm^m| Ed§ 
à^mam| H$s AZwgyMr' H$m AdbmoH$Z H$a|)&

B. godm-à^ma

H«$_ g§. ImVm H$m àH$ma

~MV ImVm Ed§ Mmby ImVm

AmYma ~MV ~¢H$ O_m ImVm
(~o{gH$ goqd½g ~¢H$ {S>nm°{OQ> EH$mC§Q>)

AÝ` ImVo/CËnmX

1.

2.

3.

Ý`yZV_ dm§{N>V O_meof Ý`yZV_ O_m Z aIZo na bmJy hmoZo dmbo à^ma

H¥$n`m ~¢H$ H$s do~gmBQ> www.dcbbank.com na
godm à^ma' H$m AdbmoH$Z H$a|&
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C. {eH$m`V {ZdmaU

{eH$m`Vm| Ho$ {bE _mÜ`_ Ed§ CƒbZ à{H«$`m

ñVa 1

S>rgr~r J«mhH$ godm: J«mhH$ {ZåZm§{H$V Zå~am| na S>rgr~r J«mhH$ godm go gånH©$ H$a gH$Vo h¢: (022) 68997777 `m (040) 68157777 

B©_ob: J«mhH$ AnZr {eH$m`V| customercaredcbbank.com Ho$ nmg ^oO gH$Vo h¢& J¡a-{Zdmgr ^maVr` J«mhH$ nridcbbank.com na B©_ob ^oO 
gH$Vo h¢& F$U nmZo dmbo J«mhH$ h_| loansdcbbank.com na {bI gH$Vo h¢& S>r_¡Q> EH$mC§Q> YmaH$ h_| dematdcbbank.com na {bI gH$Vo h¢&

emIm: ~¢H$ gå~§Yr AnZr g_ñ`mAm| Ho$ g_mYmZ Ho$ {bE J«mhH$ h_mar {H$gr ^r emIm go gånH©$ H$a gH$Vo h¢& BgHo$ A{V[aº$, H$m°nm}aoQ> ~¢qH$J/ 
SME/ MSME J«mhH$ AnZr {eH$m`Vm| `m AnZo AZwamoYm| Ho$ gå~§Y _| AnZo S>rgr~r [aboeZ{en _¡ZoOa go ~mV H$a gH$Vo h¢& emIm na OmH$a, J«mhH$ 
emIm à_wI `m emIm godm g§MmbZ à~§YH$ Ho$ nmg aIo {eH$m`V a{OñQ>a _| AnZr {eH$m`V XµO© H$a gH$Vo h¢ Am¡a CgH$s àm{á-ñdrH¥${V nm gH$Vo h¢&

B§Q>aZoQ> ~¢qH$J: AnZo EH$mC§Q> _| Am°ZbmBZ bm°qJJ H$aHo$ ^r J«mhH$ h_| {bI gH$Vo h¢&

do~gmBQ>: {eH$m`V-nÌ H$mo ^aH$a J«mhH$ h_mar do~gmBQ> www.dcbbank.com na ^r AnZr {eH$m`V XµO© H$a gH$Vo h¢&

bm`~{bQ>r (~¢H$ EH$mC§Q>) Am¡a E°goQ> (bmoZ) J«mhH$m| Ho$ {bE _mo~mBb ~¢qH$J: J«mhH$ S>rgr~r _mo~mBb ~¢qH$J Eon _| bm°{JZ H$a gH$Vo h¢ Am¡a AnZr 
{eH$m`V| / AnZo AZwamoY XµO© H$a gH$Vo h¢&

nÌ: J«mhH$ S>rgr~r ~¢H$ {b{_Q>oS> Ho$ Zm_ go nÌ {bIH$a Cgo S>rgr~r ~¢H$ H$s {H$gr ^r emIm _| O_m H$a gH$Vo h¢& H¥$n`m àm{á-ñdrH¥${V àmá H$a b|&

{~µOZog H$m°aoñnm°ÝQ>|Q²g: g_mYmZ Ho$ {bE J«mhH$ grYo h_mao ì`dgm` g§dmXXmVm ({~µOZog H$m°aoñnm°ÝS|>Q>) H$mo nÌ {bI gH$Vo h¢ `m `{X do {H$gr ^r 
ì`dgm` g§dmXXmVm Ûmam {H$E JE {ZamH$aU go g§Vwï> Zht h¢ Vmo grYo ~¢H$ H$mo {bI gH$Vo h¢&

ñVa 2

`{X {H$gr ^r H$maU go ñVa 1 _| gwPmE JE Cnm`m| go {eH$m`V H$m {ZdmaU Zht hmo nmVm h¡ Vmo J«mhH$ AnZr {eH$m`V H$m CƒbZ (EñH¡$boeZ) `hm§ 
H$a gH$Vo h¢:

joÌr` ZmoS>b A{YH$mar: S>rgr~r ~¢H$ joÌr` ZmoS>b A{YH$m[a`m| Ho$ {ddaU h_mar do~gmBQ> www.dcbbank.com na {XE JE h¢&
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ñVa 3

`{X {H$gr ^r H$maU go {eH$m`V H$m {ZdmaU ñVa 1 Am¡a 2 na gwPmE JE àmdYmZm| go Zht hmo nmVm h¡ Vmo J«mhH$ AnZr {eH$m`V Bg B©_ob nVo na 
gwlr àr{V Ya, _w»` ZmoS>b A{YH$mar, Ho$ nmg bo Om gH$Vo h¢: nodal.officerdcbbank.com `m Bg nVo na nÌ {bI gH$Vo h¢: S>rgr~r ~¢H$ 
{b{_Q>oS>, 6R>r _§{µOb, no{ZÝñ`wbm {~µOZog nmH©$, Q>m°da A, goZmn{V ~mnQ> _mJ©, bmoAa naob, _wå~B© 400013

AWdm

h_mar d[að> à~§YZ Q>r_: h_mar d[að> à~§YZ Q>r_ Ho$ {ddaU h_mar do~gmBQ> www.dcbbank.com na ^r {XE JE h¢& 

ñVa 4:

~¢qH$J bmoH$nmb

`{X {eH$m`V {H$E OmZo Ho$ 30 {XZm| Ho$ ^rVa, J«mhH$ ~¢H$ Ûmam {H$E JE g_mYmZ go g§Vwï> Zht h¡ Vmo ~¢qH$J godmAm| _| Ìw{Q> gå~§Yr AnZr {eH$m`Vm| Ho$ 
{ZamH$aU Ho$ {bE dh g_o{H$V bmoH$nmb `moOZm 2021 Ho$ A§VJ©V ^maVr` [aµOd© ~¢H$ (Ama.~r.AmB©.) Ûmam {Z`wº$ ~¢qH$J bmoH$nmb Ho$ nmg Om gH$Vm 
h¡& Bg `moOZm Ho$ A§VJ©V {eH$m`V| nmoQ>©b https://cms.rbi.org.in na XµO© H$s Om gH$Vr h¢& {eH$m`V H$mo BboŠQ´>m°{ZH$ `m ^m¡{VH$ ê$n go, ^maVr` 
[aµOd© ~¢H$ Ûmam {XE JE àmê$n _| Am¡a CZHo$ Ûmam {ZX}{eV gyMZmAm| g{hV, ^maVr` [aµOd© ~¢H$ Ûmam A{Ygy{MV H|$ÐrH¥$V àm{á Ed§ à{H«$`m H|$Ð' 
(Centralized Receipt and Processing Centre) Ho$ nmg ^r O_m H$amB© Om gH$Vr h¡& `{X {eH$m`V ^m¡{VH$ ê$n _| Xr JB© hmo Vmo {eH$m`VH$Vm© `m 
A{YH¥$V à{V{Z{Y Ûmam Cg na g_w{MV ê$n go hñVmja {H$`m OmEJm&
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D. AÝ` àXÎm godmE§:

h_ àË`j H$a g§J«hU H$aVo h¢& (H¥$n`m MmbmZ na PAN/TAN H$m C„oI H$a|& MmbmZ H$mo S´>m°n-~m°Šg _| Z S>mb|)& 

d[að> ZmJ[aH$ ~MV `moOZm, 2004 `hm§ CnbãY h¡&

àYmZ_§Ìr amoOJma `moOZm/^maV gaH$ma Ed§ amÁ` gaH$ma Ûmam àm`mo{OV AÝ` `moOZmE§ `hm§ g§Mm{bV H$s OmVr h¢ (`{X do ~¢H$m| Ûmam g§Mm{bV hm|)&

h_ SSI bmoÝg/CËnmX noe H$aVo h¢&

h_ {H$gmZ H«o${S>Q> H$mS²g© Omar H$aVo h¢&

h_ "AmYma ~MV ~¢H$ O_m ImVm' (~o{gH$ goqd½g ~¢H$ {S>nm°{OQ> EH$mC§Q>) ImobVo h¢&

àYmZ_§Ìr amhV H$mof Ho$ {bE XmZ `hm§ ñdrH$ma {H$E OmVo h¢ (O~ ^r CnbãY hmo)

E. nwpñVH$m ê$n _| CnbãY OmZH$m[a`m§
(H¥$n`m "Š`m _¢ AmnH$s ghm`Vm H$a gH$Vm hÿ§' H$mC§Q>a go gånH©$ H$a|)

(A) go (D) VH$ C„opIV g^r {df`

_wÐm {d{Z_` gw{dYmAm| Ho$ {bE ZmJ[aH$ KmofUm-nÌ

gm_mÝ` boZXoZ Ho$ {bE g_`mdbr:

^maVr` _wÐm Ho$ g^r ZmoQ>m| H$s {S>OmBZ Ed§ gwajm gå~§Yr {deofVmE§&

MoH$ g§J«h, {eH$m`V {ZdmaU go gå~§{YV Zr{V gå~§Yr XñVmdoµO&

à{H«$`m, gwajm nwZñdm©{_Ëd Ed§ j{Vny{V©&

gånyU© godm à^ma, {Z…ewëH$ àXÎm godmAm| g{hV&

C{MV H$m`©àWm H$moS>/J«mhH$m| Ho$ à{V ~¢H$ H$s à{V~ÕVm gå~§Yr H$moS>
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