
Terms and Conditions for Visa offers on DCB Visa Debit Cards and
DCB Visa Payless Card

1. These are promotional offers for DCB Visa Debit and DCB Visa Payless 
cardholders (“Cardholders”). Cardholders can avail the mentioned discounts 
/ benefits upon making payments with valid DCB Visa Debit Card and DCB 
Visa Payless Card.

2. The respective discounts will be automatically applied when payment is 
made through valid DCB Visa Debit Card or DCB Visa Payless Card.

3. The Cardholder has to present the valid Visa Credit/Debit Card to the 
respective merchant outlet and state the intention to use the offer before 
asking for the bill.

4. The benefits as mentioned in the offer construct cannot be used or redeemed 
in combination with any other discounts or promotions or vouchers or 
‘Sunday Brunches’ or ‘Happy Hours’ or any other such promotions.

5. The offers are subject to change/withdrawal without prior notice.

6. This offer has no monetary value, is not transferable, is not for sale 
or re-sale nor redeemable for cash.

7. Any applicable taxes have to be paid by the Cardholder.

8. In the event of any dispute, a copy of the bill is mandatory.

9. The offers are ongoing till the specified validity date.

10. The offer doesn’t guarantee the reservations and admission at participating 
restaurants (Dining Partner), we advise that the Cardholder contact the 
restaurant directly before visiting.

11. Individual merchant’s terms and conditions apply.

12. The offers shall not constitute or be deemed to constitute an advice, 
invitation or solicitation to purchase any products/ services of any third 
party and is not intended to create any rights and obligations. 



Additional Terms and Conditions of DCB Bank Limited:

1. The offers and details are based on information provided by merchants.  
No warranties are made by DCB Bank that the information is correct. Please 
check directly with the merchant to confirm availability and validity of the offer.

2. The merchant is the sole service provider of all goods and/or services under 
these offers. Accordingly, the Cardholder understands, acknowledges and 
agrees that the procurement by him/her of any goods and/or services under 
any of the mentioned offers shall constitute a contract solely between the 
merchant and him/her, and DCB Bank is not and will not become a party 
thereto.

3. By utilizing or attempting to utilize any of the goods and service/s under this 
offer, the Cardholder understands, acknowledges and agrees that:

a. Any claim, complaint or dispute of any nature arising out of or in relation 
to the procurement, or attempted procurement by the Cardholder of any 
goods and/or services under any of these offers (“Claim”) shall be settled 
by the Cardholder directly with the merchant and the Cardholder shall not 
make any claim against DCB Bank.

b. Without prejudice to the foregoing, and to the fullest extent permitted by 
law, DCB Bank shall not be liable to any person for any loss, damage, 
expenses or claim (whether direct or indirect) in relation to any personal 
injury, death, false representation, damage or omission arising from or in 
connection with the usage or attempted usage of the offer or goods and/
or services provided by the merchant under any of the mentioned offers.

c. DCB Bank will not be liable for following:

i. Any deficiency or deficiencies of service/s and/or sell of any defective 
goods sold by the merchant to the Cardholder,

ii. Any purchase of goods and/or service/s, facility/ies availed by 
Cardholder from the merchant under any of these offers. 

iii. Withdrawal of any of the mentioned offer provided to the Cardholder 
for availing any service/s and/or facilities provided by the merchant / 
dining partner.

d. DCB Bank will not be in any contractual obligation/s and/or Party for the 
any transaction made under this offer between the Cardholder and the 
merchant.
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