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TERMS AND CONDITIONS

This document lays out the Terms and Conditions which shall be applicable
to all the Account(s) which are existing or may be opened any time in future with DEVELOPMENT CREDIT BANK LIMITED, a banking company incorporated
under the Companies Act, 1956 and having its registered office and corporate office at 301, Trade Plaza, 414 Veer Savarkar Marg, Prabhadevi, Mumbai - 400 025.
Interpretation:
*  The words ‘I’ and/or ‘me’ and/or ‘my’ and/or “We” refer to the Person(s) who open the accounts and shall include both singular
and plural.
*  The words ‘Bank’ and/or ‘DCB’ shall refer to Development Credit Bank Limited and any of its branch and also its successors and assignees.
*  Any reference to the masculine gender shall include feminine gender and vice versa.
*  The word “Account(s)” and/or “account(s)” shall mean any of the accounts as mentioned herein after.
*  The word “customer” shall mean the Person(s) who open(s) the Account(s) and/or avail(s) any of the facilities as mentioned herein after.
*  The word “Person(s)” shall include individual, partnership firm, company, association of persons, society, trust.

DEPOSITS

A. SAVINGS ACCOUNTS

| agree to ensure sufficient balance in my Savings Account before issuing cheques.

1/We am/are aware that under Section |38 of the Negotiable Instruments Act, introduced by the Banking Public Financial Institutions & Negotiable Instruments Laws (Amendment) Act 66 of

1988 in terms of which a drawer of a cheque is liable to penalties in case of dishonour of the cheque for insufficiency etc. of funds in the account. Accordingly I/we will ensure to draw cheques

on the account only against sufficient funds /clear balance in the account equivalent to the amount of the cheque being issued. The Bank has the right to review all such accounts which have

frequent cheque returns and take appropriate action, as per internal policies. Such internal policies are liable to change at the sole discretion of the Bank.

I. Corporate Payroll Accounts:

a.  Reversal of Salary Credits: | hereby irrevocably and unconditionally authorise the Bank to recover, on the request of the employer/Company, by debiting/reversal of credit, any excess amount credited
by and/or on the instructions of the employer/company into my Account, without any reference or notice to me.The Bank will not be held responsible and liable for any such debit/reversal of
credit carried out by the Bank.

b.  Closure of Salary Accounts: | acknowledge that my account has been opened with the Bank by virtue of my employment with the employer/Company and is designated as "Corporate Payroll".
| understand that pursuant to the arrangement between the employer/Company and the Bank, | may be, at the sole discretion of the Bank, being entitled for certain facilities on the Corporate
Payroll only during the currency with duration of my employment with the employer/company. | hereby agree that the Bank may, at its sole and absolute discretion, discontinue any of the said
facilities completely or partially on the Corporate Payroll & close the Corporate Payroll if noticed that no amounts are credited by and/or on the instructions of the employer/Company to the
salary account regularly, or in the event of my ceasing to be in the services of the employer/Company for any reason whatsoever.The words "the employer/Company" refers to the corporate in
which | am employed and on whose request the salary account is opened with the Bank.

2. Minor Account:

a.  AnAccount may be opened on behalf of a minor by his/her natural guardian or by a guardian appointed by a court of competent jurisdiction. The guardian shall represent the minor in all
transactions with the Bank. | agree and acknowledge that the cheque books, Phone Banking- Telephone Identification Number (TIN), Net Banking passwords, Debit/ATM Cards & Personal
Identification Number (PIN) will be despatched by courier (or any other mode at the Bank's discretion) at my risk and consequences to the address notified by me for correspondence.

| shall not hold the Bank liable in any manner whatsoever in respect of such despatch of these items.
b.  The guardian agrees that the minor's account will not be entitled to any overdraft or any borrowing facility whatsoever.

c.  If for any reason there is inadequate balance or the minor's account is overdrawn, the Bank shall be entitled to dishonour any cheques drawn on the said Account without being liable

for any consequences arising there from.
d.  The guardian agrees that on issue of ATM/Debit card, all the terms and conditions as applicable to ATM/Debit card and its usage mentioned herein shall apply.

e.  The guardian agrees and acknowledges that the liability arising due to withdrawal by the minor, including through use of ATM/Debit card, such liability is assumed by the guardian and shall be discharged
by the guardian alone.The guardian shall be fully bound by all debits to the minor's account including through the use of ATM/Debit card.

f.  The guardian agrees that the Bank shall be entitled without any notice to debit any of his/her accounts to recover all charges, fees, interests, costs or any amounts overdrawn from the
minor's account.

g In the event any special facility such as life insurance cover for the guardian is offered in the minor's account, the provision as contained hereunder shall apply. The guardian agrees that

the Bank may disclose in strict confidence to the insurance company any personal information for any purposes arising out of or in connection with such insurance cover.

h.  The guardian agrees to indemnify the Bank against all actions, claims, demands, proceedings, damages, losses, costs, charges and expenses whatsoever which the Bank may at any time incur, sustain,
suffer or be put to as a consequence of or arising out of opening and/or operation of the minor account including withdrawal /transactions through use of ATM/Debit card and further against all
and any claims of the minor for any withdrawal/transactions made by the guardian in the minor's account.

i.  1/VWe agree to accept the format provided by the Bank in order to execute my/our fax instructions to the Bank.

j- Anaccount may be opened on behalf of a minor by his/her natural guardian or by a guardian appointed by a court of Competent Jurisdiction.The guardian shall represent the minor in all transactions
of any description in the above account until the said minor attains majority. Upon the minor attaining majority, the right of the guardian to operate the account shall cease.The guardian agrees to
indemnify the Bank against the claim of above minor for any withdrawal/transactions made by him in the minor's account.

3. Value Savings Accounts:

a. | /We am/are aware that the product is introduced to ensure that the inability of person belonging to low income groups to produce documents to establish their identity and address
does not lead to their financial exclusion and denial of banking services.A simplified procedure has been provided for opening of account in respect of those persons who do not intend
to keep balances above Rs. 50,000 or such other balances as may be stipulated by the Bank from time to time at its discretion, and whose total credit in one year is not expected to
exceed Rs.1,00,000, or such other balances as may be stipulated by the Bank from time to time at its discretion. In case of account balance or credit in one year exceeds the prescribed
limit, customer’s account will be frozen till the customer would establish their identity and address proof as required in the regular Savings Accounts.

4. Free Style Savings Account:

a.  The customer is aware that the Bank offers a 90 days trial offer. In case the customer is not satisfied with the services of the Bank, he can opt for trial offer within 90 days from the account

activation date wherein account maintenance fees would be refunded to the customer.

B. CURRENT ACCOUNTS

a.  I/We hereby declare that [/We am/are not enjoying credit facilities with any of the Bank's branches or any other bank at the time of opening this Current Account. | undertake to inform

the Bank in writing in case any credit facility is availed of by me from any other bank.




b.  1/We agree to repay to the Bank on demand, unconditionally, the amount of overdrafts that the Bank may grant to me from time to time, together with interest accrued thereon. I/VWe agree

that this does not imply that the Bank is bound to grant me any credit facility whatsoever.

c.  lagree to ensure sufficient balance/not to exceed arrangement in my current account before issuing cheques. I/We am/are aware that under Section |38 of the Negotiable Instruments
Act, introduced by the Banking Public Financial Institutions & Negotiable Instruments Laws (Amendment) Act 66 of 1988 in terms of which a drawer of a cheque is liable to penalties in
case of dishonour of the cheque for insufficiency etc. of funds in the account.” Accordingly I/we will ensure to draw cheques on the account only against sufficient funds/clear balance in
the account equivalent to the amount of the cheque being issued. The Bank has the right to review all such accounts which have frequent cheque returns and take appropriate action, as

per internal policies. Such internal policies are liable to change at the sole discretion of the Bank

C. FIXED DEPOSITS

a.  |/We agree that the stipulated income tax on interest earned on Fixed deposits be deducted at source as directed by the Government of India.

b.  I/We agree to the Bank issuing certificate in the prescribed form for tax deducted at source on interest on Fixed Deposits, at the end of the Bank's Financial Year only which shall commence
from Ist day of April every year and end at 31st day of March every year.

c.  |/We agree that, on maturity of my Fixed Deposit, in absence of my/our written instructions on disposal, the Bank reserves the right at its discretion to renew the deposit along with accrued
interest thereon in the same name and for the same tenure as of the original Fixed Deposit at the rate/s of interest, then prevailing.

d.  |/We agree that if the Bank permits me/us to make a pre-mature withdrawal of my/our Fixed Deposit, the recovery of interest already paid or the penalty may be recovered from the
proceeds of the Fixed Deposit, in accordance with prevailing regulations of the Bank and the Reserve Bank of India.

e.  |/We agree that a pre-mature withdrawal of the maturity amount of my/our Fixed Deposit is allowed/paid at the branch of the Bank, only where the account is opened.

ADVANCES
A. OVERDRAFT ACCOUNTS/FACILITY

(I) In consideration of the Bank having granted/agreed to grant me/us a Temporary Overdraft facility for an amount not exceeding the predefined limit, (which will not exceed 90% or
above of the amount/s that may be held by the Bank in Term Deposits on my behalf). I/We hereby agree, record and confirm, that the Bank shall have a first charge on the amount/s of
such Term Deposits (which expression shall mean and include all such amounts standing to my/our credit in the Term Deposit account with the Bank and whether such sums are additional
to or by way of renewal of or replacement for any sums deposited/to be deposited by me/us with the Bank or otherwise together in each case with all and any interest accruing in respect
thereof) as a continuing security for the due repayment by me/us to the Bank on demand of all the sums which at any time or from time to time become due and owing by me/us to the

Bank in respect of the said Temporary Overdraft facility and all interests, costs, charges, expenses, and other amounts whatsoever which may become due and payable by me/us to the Bank.
(2) 1/We hereby irrevocably and unconditionally agree that the Bank shall be entitled to discontinue or terminate the said Temporary Overdraft facility at any time without notice to me.

(3) 1/We hereby irrevocably and unconditionally authorise the Bank to appropriate, adjust and set off the amount/s of such Term Deposits towards the dues of the Bank in the event of my/our
failure to pay the amount demanded by the Bank from me/us, the demand of the Bank being conclusive as to my/our liability for repayment thereof and for the said purpose.

(4) 1/ We hereby irrevocably and unconditionally authorise the Bank, on the basis of my/our consent, to terminate all or any part of the Term Deposits prior to the maturity date thereof.

SWEEP IN INSTRUCTIONS
(1) 1/We agree that all sweep-in accounts will have the same title.
(2) 1/We agree that all sweep-in deposits will be for a predetermined period only.

(3) 1/We authorise the Bank to break units of deposits formed due to sweep out instruction in case there is insufficient balance and /or the balance in the account is less than the specified

threshold limit in my/our linked Savings/Current Account.

ATM USABLE CARDS

(I) Fees: I/We agree that all fees/taxes/surcharges/service charges and all other levies related to the ATM usable card may be recovered by the Bank by debit to my/our account.

(2) Transactions Responsibility: [/VWe will be responsible for all types of transactions processed by the use of my/our ATM usable card, whether or not processed with my/our knowledge or
authority, express or implied. [/We shall accept the Bank's record of transactions as conclusive and binding for all purposes.

(3) Cash Withdrawal Limits: | /We will be allowed to withdraw through the ATM, only a pre-defined amount of cash everyday, irrespective of the credit balance in my/our account. This
amount will be determined by the Bank and may be changed at any time at the Bank's sole discretion without notice to me/us. [/We agree that cash withdrawals will be subject to tax as

applicable from time to time.

(4) Overdrawn Accounts: |/VWe agree not to attempt to overdraw cash from the ATM unless sufficient funds are available in my/our account. The onus of ensuring adequate account balances
is entirely on me/us. In case my/our account gets overdrawn due to cash withdrawal from the ATM, I/We agree to rectify the account balance position immediately. In case my/our account

gets overdrawn, the Bank may levy any charge, which the Bank deem:s fit in addition to any interest to be charged on the debit balance in my/our account.

(5) Deposits: |/VVe agree that a receipt will be produced by the ATM for all cash/cheque deposits, and that no separate receipt will be issued by the Bank.The amount of deposit will be verified by

the Bank's stafffauthorised representative, and this verified amount shall be deemed to be the correct amount and binding on me/us conclusively.

a.  |/We shall not deposit any cash in a Cheque Drop Box nor deposit any cash in a Drop Box meant for collecting other documents/payments. I/VWe agree and acknowledge that in case

1/We deposit any cheque/cash in the wrong Cheque Drop Box or Drop Box then the Bank shall not be liable or responsible for the consequences of the same.
b.  1/We acknowledge that no receipt will be issued for any cheque deposited for collection in the Cheque Drop Box.

c.  |/We understand that the Bank will process the cheque deposited in the ATM machine or Cheque Drop box on the basis of the information provided by me/us in the Pay-in-slip duly
filled in by me.The Bank will not be held responsible for any wrong credits due to incorrect information provided by me/us in this regard. /We shall hold the Bank harmless for any

consequences arising thereof.

(6) PIN: I/We understand that the Bank will allot to me a unique PIN (Personal Identification Number) which will allow me/us to access my/our account through the ATM.The Bank will
despatch the PIN in a sealed envelope. On receipt, I/We shall ensure that the same is received by me/us in a sealed envelope. I/We shall be responsible to maintain the confidentiality of

the PIN and not to reveal the PIN to any third party. //We shall commit the PIN to memory and not record the PIN in a written or electronic format.

(7) Validity of Card: |/We agree that the ATM usable card at all times is the Bank's property. The validity period of the ATM usable card will be mentioned on the face of the card. I/'We

agree to surrender the card to the Bank in case of account closure or whenever demanded by the Bank for any reason whatsoever.

(8) Lost Card:In case my/our ATM usable card is misplaced, stolen or otherwise lost, | / We agree to immediately report the event in writing to the Bank or call up at the Phone Banking. |
/We understand that the ATM usable card will be cancelled by the Bank only during the working hours on a working day following the receipt of such intimation or 24 hours whichever
is later. The Bank shall not be liable for any loss by the misuse of the ATM usable Card during such time that | / We would have lodged complaint with the Bank and the Bank would have

actually cancelled the same as prescribed herein.

(9) Security of Card:|/We agree to keep our ATM usable Card in safe custody and agree not to hand over the ATM usable Card to any person including any person who is a representative

or claims to be a representative of the Bank. I/ We understand that the Bank shall not be responsible for any misuse of the ATM usable Card by virtue of the same falling into wrong hands.

(10) Transaction not getting completed: /e understand that due to reasons beyond the control of the Bank or force majure like discontinuance of power supply /lost communication/mechanical
problems / problems in ATM Machine/ system problems etc. the ATM will not be able to complete the desired transaction.
1/We understand that the Bank will not be responsible for any ATM transaction not getting completed. | / We also understand that due to system maintenance /ATM errors, the ATM may
not dispense the complete amount of cash that I/We have requested for. I/We understand that in such circumstances, I/We shall not hold the Bank responsible for not receiving the

requested cash.











































