
Branch Where Account is Held _________________________________

Name Mr./Ms/M/s _______________________________________________________________________________________________________

Customer ID _______________________________________________ Account No ____________________________________ (To be used for 

payment) (Savings Account/Current Account) Telephone No _____________________________ * Mobile No __________________________________ 

*E-mail Address ___________________________________ (*Either mobile number or e-mail id is mandatory. The form will be rejected in absence of this information)

I/ We hereby declare that the particulars given in this form are correct and complete. I / We hereby authorize the Service to debit my / our Bank account as 
detailed above and I / We undertake to keep my / our account funded sufficiently to meet the obligations. This mandate is applicable for recovery of payment 
of bills / other payments made through use of the Services. If transactions are delayed or not effected all for reasons of incomplete or incorrect information, I 
/ We will not hold the Bank / Service responsible. The authority shall continue to be in force with immediate effect until I / We revoke it by instructions 
delivered to the Bank / Service in writing. Bank will not be liable for non-payment of bill on account of system failure, technology failure, and failure at service 
provider or due to insufficient balance in the account. Customer is responsible for providing and updating correct e-mail id and/or Mobile Telephone 
Number to the bank for communication. Bank will not be held liable in case of non-receipt of e-mail alert or Mobile alert by the customer.

 Declaration

Signature/s*

_____________________ ________________________ _____________________
First Account Holder Second Account Holder Third Account Holder

*Signature(s) - to be signed as per operating instructions in the Account.
*Please affix rubber stamp in case of Proprietory Concerns, Partnership Firms, Companies etc.

BILLER INFORMATION

(Please Check the Updated List of Bills that you can pay through the DCB Offline Bill Pay Service, at your Branch)

If a customer wants to pay two or more bills of the same supplier, similar details of additional bills may be provided on a separate sheet and attached to the 
form duly signed.

TELEPHONE BILL Name of the Company like MTNL/BSNL/TATA Indicom as the case may be: ___________________________________________ Customer 

Name ______________________________________________________________________________________________________________ (On whose name the 

telephone connection is registered, as appearing on the Telephone bill) Customer /Consumer Relationship No. _____________________________________________  

1. Telephone No. ____________________________________ City ________________________________________ #Max Limit ___________________________

ELECTRICITY BILL Name of the Company like BEST/MSEB/Reliance Energy as the case may be _______________________

Customer Name _______________________________________________________________________________________________________ (On whose name the 

electricity meter is registered, as appearing on the Electricity Bill) Customer/Consumer Code/Account No. ________________________________________________ 

Billing Unit No. ______________________ Billing Cycle No. ______________________ #Max Limit ______________________ City ______________________

(In case of MSEB)

MOBILE BILL Name of the Company like BPL/Airtel/Vodafone etc as the case may be: ___________________________________________________________ 

Customer Name: __________________________________ (On whose name the mobile connection is registered, as appearing on the Mobile Bill)

City _________________ #Max Limit ______________

Mobile No. ____________________________________________________ Relationship /Consumer Code ___________________________________________

Mobile No. ____________________________________________________ Relationship /Consumer Code ___________________________________________

DCB Offline Billpay 
Registration Form



INSURANCE Name of the Company like L.I.C. /Birla Sun life etc __________________________________________

1. Policy Holders Name ___________________________________________________ (It could be different from the person who is holding the account)

Premium Amount Rs ________________ Due Date ___________________ Policy No.________________________ City ____________________

2. Policy Holders Name ______________________________________________________________ (It could be different from the person who is holding the account)

Premium Amount Rs ________________ Due Date ___________________ Policy No.________________________ City _______________________________

GAS Name of the Company like Mahanagar Gas Ltd etc ____________________________________________________________________________ Consumer

Reference No. ________________________________________ City________________________________ #Max Limit ________________________

CREDIT CARD Name of the Company like ICICI Credit Cards etc____________ _________________________________

Card Holder’s Name ________________________________________________________________ Credit Card No. ____________________________________

City ____________________________________________________________ #Max Limit ____________________________________________________________

INTERNET SERVICE PROVIDERS

Name of the Company like Dish Net DSL etc____________________________________________________ Consumer Code No _________________________

City ___________________________________________________________ #Max Limit ____________________________________________________________

Please provide a copy of a recent bill for each biller to enable us to verify the customer details. For availing the facility subsequently for additional billers, 
please provide the above listed details on a separate sheet, quoting your Customer Identification number, sign it and attach with the form. **Kindly Note that 
once a bill is successfully registered you would be informed via sms /e-mail. Please note that till such intimation is received continue to pay your bill. # Kindly 
note that bills in excess of the amount mentioned as maximum limit will not be paid

CERTIFICATION BY ACCOUNT HOLDER’S BRANCH

FOR OFFICE USE

ACKNOWLEDGEMENT TO THE CUSTOMER
Certied that the particulars furnished herein are correct as per our records and we have noted the instructions and have also veried the correctness of the 
details provided for the Biller Accounts.

Authorized Signatory ________________________
(Branch Stamp)

Name of the Authorized Signatory __________________________________________

Designation: __________________

Date: ______________

FOR OFFICE USE

ACKNOWLEDGEMENT TO THE CUSTOMER

Veried By ____________________________________________________________________________________________________________________________

Entered By ____________________________________________________________________________________________________________________________

Checked By ___________________________________________________________________________________________________________________________

Sent to Bill Junction on: _________________________________________________________________________________________________________________

Name: _______________________________________________________________________________________________________________________________

Customer ID: __________________________________________________________________________________________________________________________

Received request for Offline Bill Payment Signature/ Date Receipt Stamp ________________________



DCB 24-Hour Customer Care

Call 3281 1322 Toll Free 1800 209 5363< 

Website www.dcbbank.com

Email customercare@dcbbank.com

 ACKNOWLEDGEMENT TO THE CUSTOMER

Name: _______________________________________________________________________________________________________________________________

Customer ID: __________________________________________________________________________________________________________________________

Received request for Offline Bill Payment Signature/ Date Receipt Stamp ________________________

LIST OF TIE-UPS IN CITIES*

AHEMDABAD

Name of the Biller Payee/Biller

Tata Tele Services Limited Biller

Bharat Sanchar Nigam Ltd,Ahemdabad Biller

Reliance Infocomm Limited Biller / Payee

Vodafone Essar Gujarat Limited Biller

IDEA Cellular, Ahemdabad Biller

Bharati Cellular Limited Ahemdabad Biller / Payee

Torrent Power AEC Limited Biller

Bajaj Allianz Biller

Life Insurance Corporation Of India Biller

ICICI Prudential Life Insurance Co. Ltd Biller

Max New York Life Insurance Co. Ltd Biller

Birla Sun Life Biller / Payee

Reliance Life Insurance Biller

Name of the Biller Biller/Payee

Tata Tele Services Limited Biller

B.S.N.L, Biller

BESCOM(KPTCL, Bangalore) Biller

Reliance Infocomm Limited Biller / Payee

Spice Cell Biller / Payee

Airtel Biller / Payee

Vodafone Essar South Limited Biller / Payee

Bajaj Allianz Biller

Life Insurance Corporation Of India Biller

ICICI Prudential Life Insurance Co. Ltd Biller

Max New York Life Insurance Co.Ltd Biller

Birla Sun life Biller / Payee

DISHNET DSL Biller

Reliance Life Insurance Biller

BANGALORE

Name of the Biller Biller/Payee

Tata Tele Services Limited Biller

B.S.N.L, Biller

BESCOM(KPTCL, Bangalore) Biller

Reliance Infocomm Limited Biller / Payee

Spice Cell Biller / Payee

Airtel Biller / Payee

Vodafone Essar South Limited Biller / Payee

Bajaj Allianz Biller

Life Insurance Corporation Of India Biller

ICICI Prudential Life Insurance Co. Ltd Biller

Max New York Life Insurance Co. Ltd Biller

Birla Sun life Biller / Payee

DISHNET DSL Biller

Reliance Life Insurance Biller

* as on 30th September, 2008
• The service providers who provide online bill are referred as billers
• The service providers who do not provide online bill are referred as payees

CHENNAI

Name of the Biller Biller/Payee

Tata Tele Services Limited Biller

Chennai Telephones Biller

Bharti Infotel,Chennai Biller / Payee

Reliance Infocomm Limited Biller / Payee

Aircel Cellular, Chennai Biller / Payee

Airtel Chennai Biller / Payee

Vodafone Essar South Limited, Chennai Biller / Payee

Bajaj Allianz Biller

Life Insurance Corporation Of India Biller

ICICI Prudential Life Insurance Co. Ltd Biller

Birla Sun life Biller / Payee

Max New York Life Insurance Co. Ltd Biller

DISHNET DSL Biller

Reliance Life Insurance Biller

DELHI

Name of the Biller Biller/Payee

North Delhi Power Ltd Biller

Tata Tele Services Limited Biller

M.T.N.L. Biller

BSNL Biller

Bharti Infotel, Delhi Biller / Payee

Bharti Infotel, Haryana Biller / Payee

Reliance Infocomm Limited Biller / Payee

Airtel, New Delhi Biller / Payee

Vodafone Essar Mobile Ser Ltd, Delhi Biller / Payee

Bajaj Allianz Biller

Life Insurance Corporation Of India Biller

Max New York Life Insurance Co. Ltd Biller

ICICI Prudential Life Insurance Co. Ltd Biller

Birla Sun life Biller / Payee

MTNL Garuda Biller

DISHNET DSL Biller

Reliance Life Insurance Biller

MUMBAI

Name of the Biller Biller / Payee

MTNL Biller

Tata Indicom Biller / Payee

BSNL, Kalyan Telecom Biller

AIRTEL Biller / Payee

B.E.S.&T. Undertaking Biller

Reliance Energy Ltd, Mumbai Biller

Reliance Infocomm Limited Biller / Payee

Vodafone Essar Limited Biller / Payee

MTNL Dolphin Biller

Bajaj Allianz Biller

Life Insurance Corporation Of India Biller

ICICI Prudential Life Insurance Co. Ltd Biller

Max New York Life Insurance Co. Ltd Biller

Birla Sun life, Mumbai Biller / Payee

Hathway Cable & Datacom Pvt. Ltd. Biller

Mahanagar Gas Ltd, Mumbai Biller / Payee

DISHNET DSL Biller

Reliance Life Insurance Biller

PUNE

Name of the Biller Biller/Payee

Bharat Sanchar Nigam Ltd. Biller

Tata Indicom Biller / Payee

Airtel Biller / Payee

Maharashtra State Electricity Board Biller

Vodafone Essar Cellular LTD. Biller / Payee

Idea Cellular Ltd, Pune Biller / Payee

Cellone, Pune Biller

Bharti Cellular Ltd, PUNE Biller / Payee

Bajaj Allianz Biller

Life Insurance Corporation Of India Biller

ICICI Prudential Life Insurance Co. Ltd Biller

Max New York Life Insurance Co.Ltd, Delhi Biller

Birla Sun life, Mumbai Biller / Payee

DISHNET DSL Biller

SURAT

Name of the Biller Biller/Payee

Reliance Infocomm Limited Biller / Payee

Life Insurance Corporation Of India Biller

Vodafone Essar Gujarat Limited Biller

Idea Cellular, Ahemdabad Biller

Bharati Cellular Limited (Ahemdabad) Biller / Payee

Tata Tele Services Limited Biller

ICICI Prudential Life Insurance Co. Ltd Biller

Max New York Life Insurance Co.Ltd ,Delhi Biller

Birla Sun life, Mumbai Biller / Payee

Bajaj Allianz Biller

Reliance Life Insurance Biller
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